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INFORMACIE POSKYTOVANE ZAUJEMCOVI PRED
UZATVORENIM KUPNEJ ZMLUVY IIPLAN® DISTANCNYM
SPOSOBOM A POUCENIE O PRAVE ZAUJEMCA NA
ODSTUPENIE OD ZMLUVY (dalej len ,Informacie”)

INFORMATION PROVIDED TO THE INTERESTED PARTY
BEFORE CONCLUSION OF THE IIPLAN® PURCHASE

CONTRACT USING A REMOTE METHOD AND INSTRUGCTION ON
RIGHT OF THE INTERESTED PARTY TO WITHDRAW FROM THE
CONTRACT (hereinafter referred to as the “Information”)

Predavajuci je opravneny v sulade s pravnymi predpismi ponukat’ uzatvorenie a uzatvarat Kupnu zmluvu
iiplan® (dalej len ,Zmluva“) a zaujemca ma zaujem Zmluvu uzavriet. S ohladom na tato skuto&nost
poskytuje Predavajuci zaujemcovi nasledujuce Informacie pred pripadnym uzatvorenim Zmluvy, v snahe
ho ¢o najlepSie a v dostatoénom predstihu pred viastnym uzatvorenim Zmluvy informovat o niektorych
podstatnych otazkach zmluvnéno vztahu, a to v stlade s § 1820 zakona CR &. 89/2012 Zb., ob&ianskeho
zakonnika, v zneni neskorSich predpisov (dalej len ,Obc&iansky zakonnik®). Informacie sa tykaju obsahu
zmluvného vztahu, vratane poucenia o pripadnej moznosti odstupit od uzatvorenej Zmluvy.

The Seller is entit in compliance with legal regulatic to offer the conclusion of, and to conclude, the
iiplan® Purchase Contract (hereinafter referred to as the “Contract’) and the Interested Party is interested
in concluding the Contract. Regarding fact, the Seller provides the Interested Party with the following
Information before the conclusion of any Col ct in an effort to inform them of some important issues
regarding the contract relationship est possible way and in advance, i.e. in compliance with
Séction 1820 of Act of the Czech Repu No. 89/2012 Coll., the Civil Code, as amended (hereinafter
refer as the “Civil Code”). The information is related to the content of their contractual relationship,
and include mation on possible withdrawal from the concluded Contract.

Informacie su dostupné na internetovych strankach Predavajuceho beplansk.ibisingold.com (dalej len
"Stranky Predavajuceho"). Zaujemca je tieZ dostane spolo¢ne s ndvrhom na uzatvorenie Zmluvy vo
formate pdf, priCom naslednu akceptaciu navrhu na uzatvorenie Zmluvy potvrdzuje, ze bol s Informaciami
dostatoCnym spésobom a s dostato€nym predstihom pred vlastnym uzatvorenim Zmluvy zoznameny,
Informaciam rozumie a suhlasi s udajmi v nich uvedenymi, pricom akékolvek pripadné otazky k
Informaciam mu boli zo strany Predavajuceho dostato¢ne zodpovedané.

The information is available on the website of the Seller beplansk.ibisingold.com (hereinafter referred to
as the "Seller’'s Website"). The Interested Party will receive it together with a proposal to conclude the
Contract in PDF format, while after accepting the proposal to conclude the Contract they will also confirm
they have been familiarized with the Information adequately and sufficiently in advance before concluding
the Contract, that they understand the Information and that they agree with the data included and have
received satisfactory answers to any potential questions regarding the Information from the Seller.
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n INFORMACIE O NAS | INFORMATION ABOUT US

IBIS InGold, a.s. (d'alej len ,,Predavajuci‘)
IBIS InGold, a.s. (hereinafter referred to as the “Seller”)

akciova spoloc¢nost’
joint-stock company

2552 54 33

Rybna 682/14, 110 00 Praha 1 — Staré Mésto, Ceska
republika

Rybna 682/14, 110 00 Prague 1 — Staré Mésto, Czech
Republic

Obchodny register vedeny Mestskym sudom v
Prahe, sp. zn. B&nbsp;18920

Companies Register kept by the Municipal Office in
Prague, File Number B 18920

vyroba, obchod a sluZby neuvedené v prilohach 1 az
3 zivnostenského zakona

Manufacture, tfrade and services not specified in
Annexes 1 to 3 to the Trade Licensing Act

registracia ¢islo 12983
registration number 12983

IBIS InGold, a.s., Centrum zakaznickej podpory,
Jiraskova 908, 676 02 Moravské Budéjovice, Ceska
republika

IBIS InGold, a.s., Customer Support Centre, Jiraskova
908, 676 02 Moravské Budéjovice, Czech Republic

shop@ibisingold.com

www.ibisingold.com

(+420) 568 408 088 (pondelok az piatok 8:00 — 18:00
hod.)
(+420) 568 408 088 (Monday to Friday 8:00 a.m. — 18:00

p.m.)

Strana:
Page: 2/38



PRAVNY PORIADOK, KTORYM SA RIADIA PRAVNE VZTAHY
ZMLUVNYCH STRAN, ROZHODNE PRAVO A INFORMACIE, V

KTOROM JAZYKU JE MOZNE ZMLUVU UZATVORIT | THE LAW
GOVERNING THE LEGAL RELATIONSHIP BETWEEN THE CONTRACTING
PARTIES, APPLICABLE LAW AND INFORMATION ON THE LANGUAGE IN WHICH
THE CONTRACT MAY BE CONCLUDED

Pravne vztahy vznikajuce zo Zmluvy, ako aj pravne vztahy so Zmluvou suvisiace, vratane otazok
platnosti a nasledkov neplatnosti, sa riadia Ceskym pravom. Rozhodnym pravom je tak na zaklade
dohody zmluvnych stran pravo ¢eské. Pre sudne rieSenie sporov, ktoré sa tykaju Zmluvy, su vecne
a miestne prislugné sudy Ceskej republiky. Predavajuci berie za zaklad pre vytvorenie vztahov so
zaujemcom pred uzatvorenim Zmluvy pravne predpisy Ceskej republiky. Pre pripad, Ze Zmluva
bola vyhotovena dvojjazy&ne, zmluvné strany dohoduju, Ze v pripade nezrovnalosti medzi
jednotlivymi jazykovymi verziami Zmluvy je rozhodujuce anglicke znenie Zmluvy. Pravo
spotrebitela na mimosudne rieSenie sporu je opisané v bode 27 tychto Informacii.

Legal relationships arising out of the Contra well as relations related to the Contract
including the issues of validity and consequences of invali shall be '@ rned by Czech law.
Based on the agreement of the contracting parties, the appli e law shall be Czech law. For
court settlement of disputes which are ted to the Contract, the courts of the Czech Republic are
materially and locally competent. The Seller takes legal regulati of the Czech Republic as a
basis for creating any relationships with the Interested Party before concluding the Contract. In the
case that this Contract h en conc ed in two languages, the Contracting Parties have
arranged that the English ver: of the Cc ot shall prevail in'the case of variations between the
individual language ions of the Contrac right of consumer to out-of-court dispute

settlement is desc d'in part of this Informatiol

H CO JE INVESTICNE ZLATO | WHAT IS INVESTMENT GOLD?

Investi¢né zlato je Specifickou formou zlata, ktora je pouzivana ako investi¢ny nastroj podobne ako
napriklad cenné papiere. MbZe byt ponukané v podobe zlatych zliatkov (tehal) alebo minci s
vysokou rydzostou (az 999,9) a definovanou hmotnostou, ktoré nie su kupované len zo
zberatelskych dévodov, ale aj ako investicia. Investi¢né zlato sluzi ako bezpecna forma k ulozeniu
penazného kapitalu.

Investment gold is a specific form of gold which serves as an investment tool similar to e.qg.
securities. It can be offered in the form of gold ingots (bars) or coins with high fineness (up to
999.9) and defined weight which are bought for both collection and investment reasons.
Investment gold is a safe way to store capital.

n INVESTICNE ZLATO A DPH | INVESTMENT GOLD AND VAT

Vstupom Ceskej republiky do Eurépskej tnie bol novelizovany zakon CR &. 235/2004 Zb., o dani
z pridanej hodnoty (dalej len ,Zakon o DPH®), ktory investi¢né zlato oslobodil od DPH - § 92
Zakona o DPH.
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When the Czech Republic entered the European Union, there was an amendment to the Act of the
Czech Republic on Vvalue Added Tax No. 235/2004 Coll. (hereinafter referred to as the “VAT Act")
which exempted investment gold from VAT — Section 92 of the VAT Act.

H CO JE INVESTICNE STRIEBRO | WHAT IS INVESTMENT SILVER

Investicné striebro je Specifickou formou striebra, ktora je pouzivana ako investiény nastroj
podobne ako napriklad cenné papiere. Méze byt ponukané v podobe striebornych zliatkov (tehal)
alebo minci s vysokou rydzostou (999,0 az 999,9) a definovanou hmotnostou, ktoré nie su
kupované len zo zberatelskych doévodov, ale aj ako investicia. Striebro je unikatne tym, Ze je
vlastne drahym aj priemyslovym kovom.

Investment silver is a specific form of silver which serves as ar stment tool similar to e.g.
securities. It can be offered in the form of silver S) or coins ). high fineness (999.0 up
to 999.9) and defined weight which are bol for both co n and iny nent reasons. Silver is

unique as it is both a precious metal and industrial metal.

n INVESTICNE STRIEBRO A DPH | INVESTMENT SILVER AND VAT

Investiéné striebro v Ceskej republike podlieha, podobne ako ostatné kovy, mimo investiéného
zlata, 21% sadzbe DPH.

Investment silver is subject, similarly to other metals (except investment gold), to a 21% VAT rate
in the Czech Republic.

CO JE TO RYDZOST | WHAT IS FINENESS

Rydzost (od ,rydzi “ = Cisty, nezmieSany) je Ciselny udaj o pomernom hmotnostnom obsahu
drahého kovu v predmetu alebo v zliatine. Rydzost’ sa vyjadruje bud tradi¢ne prostrednictvom
karatov alebo modernejSou ,tisicinovou metdédou®. U karatov sa vychadza z definicie, ze rydze
zlato s obsahom 1 000 g/kg ma rydzost 24 karatov. Jeden karat odpoveda 1/24 hmotnosti, rydzi
kov ma teda 24 karatov. Tisicinova metdda je potom de facto obdobna - €islo (vac¢sinou
trojmiestne) urcuje, kolko je v tisickami Castiach zliatiny Castic Cistého kovu, rydzi kov ma
oznacenie 999,0 a vySSie.

Fineness is a numeric specification regarding the proportional mass content of a precious metal in
an object or alloy. Fineness is expressed either traditionally through carats or the more modern
“thousandths method”. Carats are based on the definition that pure gold with a 1,000 g/kg content
has a fineness of 24 Kt. One carat is equal to 1/24 of the weight, thus the pure metal has 24
carats. The thousandths method is then de facto similar — the number (mostly a number with three
digits) specifies how many particles of pure metal are in one thousand alloy particles, with pure
metal having a specification of 999.0 and higher.
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H CO JE TO INVESTICNY ZLIATOK | WHAT IS AN INVESTMENT INGOT

Investi¢ny zliatok je ozna&enie pre formu investiéného kovu vo fyzickej podobe. Takto spracovany
investi¢ny kov je oznaéeny vyrazenym vyrobnym ¢islom, hmotnostou, rydzostou, druhom kovu a
vyrobcom. Tieto udaje su tiez uvedené na certifikate pravosti, ktory je dodavany sucasne so
zliatkom.

An investment ingot is a specification for the physical form an investment metal. Investment
metal processed in this manner is provided with an imp >d serial numbeér, weight, fineness,
metal type and manufacturer. These data are also inclu in the Cel ticity
delivered together with the ingot.

u CO JE TO INVESTICNA MINCA | WHAT IS AN INVESTMENT COIN

InvestiCna minca je oznacena pre formu investicného kovu vo fyzickej podobe. Takto spracovany
investi€ny kov je oznageny vyrazenou nominalnou hodnotou, hmotnostou, rydzostou, druhom
kovu, rokom razby a vyrobcom. Spolo€ne s mincou je Vam dodany aj certifikat pravosti.

An investment coin'is a specification for the | | f ['an investment metal. Investment
metal processed in this mani is provided with an imprinted nominal value, weight, fineness,
metal type, year of mintage and manufacturer. A Certificate of Authenticity is delivered together
with the coi

m GO JE TO SADA INVESTIGCNYCH ZLIATKOV ALEBO MINCI | WHAT IS A
SET OF INVESTMENT ING( OR COINS?

Sada je komplet jednoznacéne uréeného poctu zliatkov alebo minci, ktory je Predavajucim
dodavany iba v celku a jednotlivé zliatky alebo mince nemozno dodat samostatne.

Set refers to a set ¢ clearly specified number of ingots or coins exclusively delivered by the
Seller together - the individual ingots or coins cannot be delivered separately.

n CERTIFIKAT PRAVOSTI | CERTIFICATE OF AUTHENTICITY

S kazdym kusom Predmetu kupy Vam bude dodany aj certifikat pravosti. Certifikat pravosti
obsahuje:

A Certificate of Authenticity will be delivered with each piece of the Subject Matter of the Purchase.
A Certificate of Authenticity includes:
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B gislo Predmetu kupy, udaje o rydzosti, hmotnosti, investicnom kove a vyrobcovi u zliatku
al/alebo sady zliatkov;

the number of the Subject Matter of the Purchase, information on fineness, weight, the type of
investment metal and the manufacturer of the ingot and/or set of ingots;

B nominalnu hodnotu, hmotnost, rydzost, druh kovu a vyrobcu u mince a/alebo sady minci.

the nominal value, weight, fineness, metal type and manufacturer of the coin and/or set of
coins.

Udaje su totozné s tymi, ktoré st vyrazené na Predmetu kiipy. Certifikat pravosti méze byt
sucast'ou originalného bezpecnostného balenia Predmetu kupy, alebo je dodavany volne. Formu
certifikatu pravosti urCuje vyrobca alebo dodavatel zliatku, mince alebo sady.

The data are the same as the data imprinted on the Subject v r of t urchase. A Ce ate
of Authenticity may be a part of the original security packagi 1e Subject Matter of the
Purchase or can be delivered separately. The fo he Certificate Authenticity is determined
by the manufacturer and supplier of the ingc inor set

Predavajuci Vam garantuje, ze ste prvym drzitelom/drzitelkou zakipenych investi¢nych zliatkov,
minci a/alebo sad.

The Seller guarantees that you are the first holder/owner of the astment ingots, coins and/or
sets you purchase.

ﬂ CO JE TO IIPLAN® | WHAT IS IIPLAN®

iiplan® je oznadenie pre inteligentny investicny plan, ktory Vam umozfiuje nakup investi¢énych
cennych kovov vo forme zliatkov, minci a sad (dalej len ,Predmet kapy“) postupnym nakupom ich
hmotnosti. iiplan® teda umozZiuje postupnu vymenu pefazi v skutoénu a velmi stabilni hodnotu
cennych kovov. Kazda investovana finan¢na Ciastka sa prejavi v nakupe investi¢ného cenného
kovu v pomernej casti hmotnosti Predmetu kupy. Nie je potrebna velka jednorazova investicia,
liplan® Vam dava mozZnost nakupovat cenné kovy aj po malych finanénych sumach. Forma
postupného nakupovania Vam umoznuje efektivnejsie chranit hodnotu Vasho majetku a rychlejsie
ziskat zvoleny Predmet kupy z investicného cenného kovu.

iiplan® is the abbreviation for 'intelligent investment plan' which enables you to purchase
investment precious metals in the form of ingots, coins and sets (hereinafter referred to as the
“Subject Matter of the Purchase*) through the gradual purchase of their weights. Thus, iiplan®
enables the gradual exchange of money for the real and very stable value of precious metals. All
the financial amounts invested will be used to purchase investment precious metal through
proportional parts of the weight of the Subject Matter of the Purchase. There is no need for a large
one-time investment - iiplan® also lets you purchase precious metals using small financial
amounts. This gradual purchase system enables you to protect the value of your assets more
effectively and to obtain the Subject Matter of the Purchase faster.

Pravidelné nakupovanie odburava negativne dopady kolisavosti cien. Zvlast v pripade pravidelnej
investicie aj na niekolko desiatok rokov sa riziko minimalizuje. Zasluhu na tom ma predovSetkym
tzv. efekt priemerovania ceny. Sice pravidelne investujete podobnu giastku, ale vzhfadom k
pohybom v cenach investi¢nych cennych kovov zakazdym nakupite za inu cenu.
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The regular purchases eliminate the negative impacts of price volatility. Risk can be minimized in
particular through regular investment over several decades, mainly through the 'price averaging'
effect. You regularly invest a similar amount but buy for a different price each time because of the
fluctuations in the prices of investment precious metals.

Sami si rozhodnete, aky druh a mnozstvo investicného cenného kovu chcete nakupit, ako ¢asto
chcete touto formou zvolené mnozstvo kovu nakupovat a kofko rokov. Mbézete si dohodnut
neobmedzené mnozstvo Zmluv. V priebehu ucinnosti Zmluvy mate moZnost' zasielat mimoriadne
platby a urychlit si tak nakup zvoleného cenného kovu, resp. Predmetu kipy. Mate tiez moznost
zmenit vySku svojej pravidelnej investicie Ci prerusit platenie, svoju Zmluvu mozZete naviac
previest na inu osobu. Mate tak uplnu slobodu v Style Vasho investovania. Nakupené Predmety
kupy su expedované do Vasich ruk.

You decide what kind and amount of investment precious 1 | you wan /ou
want to buy the metal amount in this way and over how m yea fou can negotiate an
unlimited number of Contracts, and may also send extra paymei speed up the purchase of
the precious metal or the Subject Matter of the /ou have ¢ 2n. You can also change
your regular investment amount or suspen = payments can eve nsfer your Contract to
another person. Thus you have compléte freedom in the w ou want wvest. The Subject

Matters of the Purchase will be shipped directly to you.

Zmluva ma, okrem postovného, balného a poistenia prepravovanej zasielky, teda poplatkov
spojenych s doru€¢enim Predmetu kupy, jediny naklad naviac — vstupné cenové navySenie prvého
kusu Predmetu kupy, ktoré sa vypoc€ita v zavislosti na pocte kusov Predmetu kupy uvedeného v
navrhu na uzatvoreni Zmluvy. Prehlad vstupnych cenovych navySeni za 1 kus je k dispozicii na
Strankach Predavajuceho a verzia tohto prehladu, akiualne ku diu poskytnutia Informacii, je
obsiahnuta v bode 28. tychto Informacii (dalej len ,Cennik poplatkov a sluzieb®). Informacie
tykajuce sa cien, poplatkov a sluZieb Predavajuceho su Vam teda k dispozicii pred uzavretim
Zmluvy. Poplatky, napriklad za vedenie a spravu uctu nakupov Predmetu kupy, prijaté platby,
zmeny v Zmluve, preruSenie ¢i dokonca ukonéenie Zmluvy, uz nie su uctované.

A Contract has - except for the postage, kaging and insurance fees for the consignment, i.e.
fees associated with the delivery of the Subject Matter of the Purchase - only one additional cost,
namely the Input Price Increase of the first piece of the Subject Matter of the Purchase which will
be calculated based on the numb I pieces of the Subject Matter of the Purchase specified in the

nosal to conclude the Contract. A summary of Input Price Increases per piece can be found on
the ’s Website, and a version of this summary - up to date on the date of provision of the
Informatic included in point 28 of this Information (hereinafter referred to as the “Pricelist of
Fees and Servi formation regarding the prices, fees and services of the Seller will be

available to you before you conclude the Contract. We do not charge other fees, e.g. for
maintaining and managing the account for purchases of the Subject Matter of the Purchase,
accepted payments, amendments to the Contract, or suspension or termination of the Contract.

VSTUPNE CENOVE NAVYSENIE PRVEHO KUSU PREDMETU KUPY |
INPUT PRICE INCREASE FOR THE FIRST PIECE OF THE SUBJECT MATTER OF
THE PURCHASE

Sucastou kupnej ceny prvého kusu Predmetu kupy je vstupné cenové navysSenie, vypocitané
v zavislosti na poctu kusov Predmetu kupy dohodnutom v Zmluve a na type Zmluvy podla bodu
14. tychto Informacii a je vycislené v navrhu na uzatvorenie Zmluvy podla Cennika poplatkov a
sluzieb (dalej len ,Vstupné cenové navysenie®).
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The purchase price of the first piece of the Subject Matter of the Purchase includes an Input Price
Increase, calculated based on the number of pieces of the Subject Matter of the Purchase
negotiated in the Contract and the Contract type according to point 14 of this Information and
quantified in the proposal to conclude the Contract according to the Pricelist of Fees and Services
(hereinafter referred to as the “Input Price Increase®).

Vypocet Vstupného cenového navysenia:

Input Price Increase calculation:

B Kazdy druh kovu a gramaz Predmetu kipy ma stanovené Vstupné cenove navysenie na
1 kus. Vstupné cenové navySenie je vyjadrené v menach, za ktoré Predavajuci umoziuje
realizovat nakup Predmetov kupy.

An Input Price Increase per piece is specified for every metal typeand weight of the Subject
Matter of the Purchase. The Input Price Increase is specified in the currencies the Seller can
use to purchase the Subject Matter of the Purchase.

B Prehfad Vstupného cenového navysenia pre jednotlivé kovy a gramaze Predmetu kupy
najdete v Cenniku poplatkov a sluzieb na Strankach Predavajuceho.

A summary of Input Price Increases for individual metals and grammages of the Subject
Matter of the Purchase can be found in the Pricelist of Fees and Services on the Seller’s
Website.

B Celkova vyska vstupného cenového navysenia bude vypocitana tak, ze vySka vstupného
cenového navysenia na 1 kus poZzadovaného druhu kovu a gramaze Predmetu kupy bude
vynasobena pozadovanym poc¢tom kusov Predmetu kupy, ktory uvediete v navrhu na
uzavretie Zmiuvy.

The total amount of the Input Price Increase will be calculated by multiplying the Input Price
Increase per 1 piece of the metal type and the grammages of the Subject Matter of the
Purchase required by the required iumber of pieces of the Subject Matter of the Purchase
specified by you in the propaosal to conclude the Contract.

m TYP ZMLUVY | CONTRACT TYPE

Pri uzatvarani Zmluvy mozno zvolit z niekolko typov zmluvy. Zvoleny typ zmluvy udava, v akom
pomere su vSetky Vase platby, do doby plného uhradenia Vstupného cenového navySenia,
automaticky rozdelené Predavajucim. Cislo pred lomitkom udava, kolko % z platby bude pouZité
na uhradu Vstupného cenového navysenia. Cislo za lomitkom udava, kolko % z platby bude
pouZité na nakup investicného kovu. Po kompletnej uhrade Vstupného cenového navySenia su
vSetky VasSe platby pouzité na nakup investi¢ného kovu.

You can choose from several contract types when concluding the Contract. The contract type
chosen specifies how your payments are automatically split by the Seller until the full settlement of
the Input Price Increase. The number in front of the slash specifies what % of the payment will be
used to pay the Input Price Increase. The number behind the slash specifies what % of the
payment will be used to purchase the investment metal. After the full settlement of the Input Price
Increase, all your payments will be used to purchase the investment metal.
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KEDY KUPNA ZMLUVA IIPLAN® NADOBUDA PLATNOST A

UCINNOST | WHEN DOES THE IIPLAN® PURCHASE CONTRACT ENTER INTO
FORCE AND EFFECT?

Zmluvu je mozno uzatvorit vyhradne nasledujucim spdsobom (v nasledujticich krokoch):

The Contract may be concluded exclusively using the following method (the fe ing steps):

B Na Strankach Predavajuceho vypliite on-line formular k uzatvoreniu Zmluvy. Formular musi
byt Uplne vyplneny, vratane vyberu Vami poZadovane varianty inteligentného investi¢ného
planu (druh a forma investiéného kovu, typ zmluvy apod.). Vami uvedené identifikacne udaje
musia byt spravne a pravdivé.

You complete the online form to conclude th t.on the Se 5. Website. The form must
be filled out completely, including the h of intellige estment you want (investment
metal type and form, contract type et Y our identificatio ta must b rrect and true.

B Priamo v on-line formulari potvrdite spravnost a pravdivost vyplnenych Udajov a zaujem o
uzatvoreni Zmluvy.

You confirm the correct ; and tr Iiness of the data and your interest in concluding the
Contract directly thro online for

B Nasledne pre Vas bude prostrednictvom internetovych stranok Predavajuceho automaticky
vygenerovany navrh Zmluvy v sulade s Vami vyplnenymi udajmi. Za ucelom predist
pripadnym nedorozumeniam, prosim overte, Ze takto vygenerovany navrh Zmluvy zodpoveda
udajom vyplnenym do on-line formulara a VVasim poziadavkam. Takto vygenerovany navrh
predstavuje ponuku na uzatvorenie Zmluvy zo strany Predavajuceho.

A proposal of the Contract will be automatically generated using the data filled out by you
through the Seller’'s Website. In.« r to avoid any misunderstandings, we ask you to verify
that the proposal of the Co thus generated corresponds to the data completed in the

online form and to your requirements. The proposal thus formed is an offer to conclude the
ntract by the Seller.

B Navrh na uzatvorenie Zmluvy bude zaslany na Vas zakaznicky ucet (dalej len ,Zakaznicky
ucet®; pozri bod 16. tychto Informacii) a/alebo na Vasu e-mailovu adresu uvedenu pri
vypliiovani zmluvného formulara. Navrh bude zaslany vo formate pdf s elektronickym
podpisom Predavajuceho. Spolo¢ne s tymto ndvrhom na uzatvorenie Zmluvy obdrzite aj
Informacie — takisto vo formate pdf.

The proposal to conclude the Contract will be sent to your Customer’s Account (hereinafter
referred to as the “Customer’s Account®, see point 16 of this Information) and/or to your e-mail
address specified while completing the contract form. The proposal will be sent in pdf format
electronically signed by the Seller. You will receive the Information — also in pdf format —
together with this proposal to conclude the Contract.

B Navrh na uzatvorenie Zmluvy bude z VaSej strany zakceptovany vyluéne prevedenim
bezhotovostnej potvrdzujucej platby na ucet Predavajuceho. Potvrdzujuca platba, minimalne
vo vyske 4,00 EUR, musi byt prevedena z Vasho bankového uc¢tu uvedeného v zahlavi navrhu
na uzatvoreni Zmluvy s variabilnym symbolom, ktory je totozny s Cislom Zmluvy. Pre
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akceptaciu Zmluvy je povoleny aj u€et manzela/manzelky &i registrovaného
partnera/partnerky. Majitel tohto U¢tu musi byt v zahlavi navrhu na uzatvoreni Zmluvy
jednoznacne uvedeny.

The proposal to conclude the Contract will be accepted by you exclusively through a bank
transfer of a confirmation payment to the Seller's account. The confirmation payment - of at
least 4,00 EUR - must be made from your bank account specified in the heading of the
proposal to conclude the Contract together with the Contract number as the variable symbol.
An account of your husband/wife or registered partner may also.be used to accept the
Contract, however the owner of such account must be clearly specified in the heading of the
proposal to conclude the Contract.

B Zmluva je uzatvorena v okamihu, kedy je na ucet Predavajuceho pripisana potvrdzujuca
platba. Potvrdzujuca platba vS8ak musi byt na ucet Predavajuceho pripisana najneskoér do
11:00 hod. 15. kalendarneho dfia odo dna, ked ste na Vas Zakaznicky Ucet a/alebo Vasu e-
mailovu adresu obdrzal/a navrh na uzatvorenie Zmluvy. Ak posledny den tejto lehoty nie je
dnom pracovnym, posuva sa posledny defi lehoty pre akceptaciu navrhu na uzatvorenie
Zmluvy na najbliz8i pracovny den. Predavajuci Vam potvrdi uzatvorenie Zmluvy spravou na
Vas Zakaznicky ucet a/alebo na Vasu e-mailovu adresu uvedenu v zahlavi navrhu na
uzatvorenie Zmluvy.

The Contract will be concluded at the moment the confirmation payment is credited to the
Seller’'s account. However, the confirmation payment must be credited to the Seller’s account
at the latest by 11:00 a.m. on the 15th calendar day from the day you received the proposal to
conclude the Contract'to your Customer’s, Account and/or e-mail address. If the last day of this
period is not a business day, the last day of the deadline for accepting the proposal to
conclude the Contract will be postponed to the next business day. The Seller will confirm the
conclusion of the Contract by sending a message to your Customer’s Account and/or e-mail
address specified in the heading of the proposal to conclude the Contract.

Potvrdzujuca platba bude pouzita k tuhrade vstupného cenového navySenia a/alebo k nakupu
investicného kovu v pomere podla zvoleného typu zmluvy.

The confirmation payment will be used to pay the Input Price Increase and/or to purchase the
investment metal in the ratios according to the contract type chosen.

Ak v lehote pre akceptaciu navrhu na uzatvorenie Zmluvy dostane Predavajuci potvrdzujucu
platbu, ale bez prisluSného variabilného symbolu, popr. s chybnym variabilnym symbolom,
informuje Vas o takejto skuto€nosti, a to na Vas Zakaznicky ucet a/alebo e-mailovla adresu.
Nasledne mate lehotu 7 pracovnych dni na to, aby ste potvrdzujucu platbu dodato¢ne
identifikoval/a, a to z e-mailovej adresy uvedenej v zahlavi navrhu na uzatvorenie Zmluvy.
V predmetnom e-mailu musi byt uvedené:

If the Seller receives the confirmation payment within the deadline for accepting the proposal to
conclude the Contract, however without the relevant variable symbol or with an incorrect variable
symbol, the Seller will inform you of this fact through your Customer’s Account and/or e-mail
address. You will then have 7 business days to identify the confirmation payment through the e-
mail address specified in the heading of the proposal to conclude the Contract. Such e-mail must
include:

B datum platby,

the payment date,
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B yySka platby,

the payment amount,

B &jslo Udtu,

the account number,

® meno majitela uctu a

the name of the account owner and

B spravny variabilny symbol.

the correct variable symbol.

Predavajuci nasledne spravou na Vas Zakaznicky ucet a/alebo e-mailovu adresu potvrdi, Ze
Zmluva bola uzatvorena. Zmluva je uzatvorena v okamihu, ked dostanete od Predavajuceho
potvrdzovaciu spravu na Vas Zakaznicky ucet a/alebo e-mailovu adresu. Pre vylucenie
pochybnosti sa uvadza, Ze Predavajuci moze uzatvorenie Zmluvy potvrdit, aj ked dostane Vas e-
mail dostato¢ne identifikujuci potvrdzujucu platbu, podla vysSie uvedeneho, neskdr ako
v poZadovanej lehote.

The Seller will then confirm the conclusion of the Contract by sending a message to your

Customer’s Account and/or. ail addi The Contract will be icluded when you receive the
confirmation message fro eller to y Customer’s Account and/or e-mail address. To avoid
any doubts, the Sellerimay still confirm the lusion of the-Contract even if they receive your e-
mail identifying the ifirma payment accc above later than by the determined
deadline.

Ak Predavajuci dostane potvrdzujucu platbu neskér ako vo vySSie uvedenej lehote, bude Zmluva
iba uzatvorena, ak Vam Predavajuci tuto skutocnost oznami na Vasu e-mailovu adresu a/alebo
Zakaznicky ucet najneskor do 5 pracovnych dni odo dna obdrzania takejto platby.

If the Seller receives the confirmation ment later than by the above deadline, the Contract will
be concluded only if the Seller notifies you of this fact to your e-mail address and/or Customer’s
Account at the la within 5 business days from the date of receipt of this payment.

Prijatie navrhu na uzatvorenie Zmluvy s dodatkom alebo odchylkou sa vopred vylu€uje, ibaze
pbjde o dodatok, ktorého pisomny navrh na uzatvorenie Vam bude Predavajucim zaslany na Vasu
e-mailovu adresu uvedenu v zahlavi navrhu na uzatvorenie Zmluvy spolo¢ne so Zmluvou. V
takomto pripade je Zmluva uzatvarana v zneni dohodnutych dodatkov.

Acceptance of a proposal to conclude the Contract with an amendment or deviation is excluded in
advance unless it is an amendment whose written proposal to conclude is sent by the Seller to you
to your e-mail address specified in the heading of the Contract together with the Contract. In this
case, the Contract will be concluded as amended by the arranged amendments.

Zmluva sa uzatvara na dobu, neZ bude naplneny ucel Zmluvy, teda na dobu nez nakupite
posledny kus Predmetu kupy z celkového poctu kusov Predmetu kupy, ktoré ste uviedol v Zmluve
ako cielové mnoZzstvo.

The Contract will be concluded for the period until the purpose of the Contract is fulfilled, i.e. until
you buy the last piece of the Subject Matter of the Contract from the total number of pieces of the
Subject Matter of the Purchase that you specified as the target amount in the Contract.
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ﬂ ZAKAZNICKY UCET | CUSTOMER’'S ACCOUNT

Na Strankach Predavajuceho si zaloZite Zakaznicky ucet, do ktorého sa prihlasite pred tym, nez
vam bude odoslany navrh Zmluvy. Zakaznicky ucet je pre vas pristupny na zaklade zadania
prihlasovacieho mena, hesla a pripadne bezpe&nostného autorizacneho kédu. Dokumenty a
informacie zasielané Predavajucim na Zakaznicky uéet formou sprav budu na tomto ucte ulozené
pre pripadnu reprodukciu, priCom obsah zaslanych sprav neméze byt Predavajucim jednostranne

meneny.

Set up a Customer’s Account at the Website of the Seller, h you mus draft
Contract is sent to you. The Customer’s Account is accessibl you entering a login ne,
password and, as the case may be, security authorisation code. | ents and information sent
by the Seller to the Customer’s Account in the fc sages sha stored at that account for
possible reproduction, whereby the conter sent mes 5. may no unilaterally altered by
the Seller.

Predavajuci Vam bude zasielat na Zakaznicky ucet a/alebo na e-mailovi adresu navrh Zmluvy,
navrhy dodatkov Zmluvy, informacie o uzavreti Zmluvy alebo dodatkov Zmluvy, vSetky informacie
podla Zmluvy, a to potvrdenie o Ciastkovych zmluvach s uvedenim Aktualnej ceny Predmetu kupy
v defl uzavretia Ciastkove] zmluvy a hmotnosti nakupeného investicného kovu, informéacie o
expedovani Predmetu kupy alebo potvrdenie o vzajomnom vysporiadani v pripade vypovede
Zmluvy alebo potvrdenie o ukon&eni Zmluvy. Predavajuci Vam tiez mdze na Zakaznicky ucet
zasielat marketingove informécie, ak s tym vyslovite suhlas. Prijatim spravy na Zakaznicky ucet je
Vam taka sprava doru€ena. S pristupovymi datami k Zakaznickemu uctu zaobchadzajte starostlivo
a opatrne, aby ste zabranili ich zneuzitiu.

The Seller will send the propc for the Contract, proposals for amendments to the Contract,
information on concluding the Contract or ndments to the Contract, any information according
to the Contract, namely confirmation for Partial Contracts while specifying the Actual Price of the
Subject Matter of the Purchase ihe date of conclusion of the Partial Contract and the weight of
the investment metal purchasec srmation on shipping the Subject Matter of the Purchase to

u.or confirmation of mutual settlement in the event of termination of the Contract, to your
CL r's Account and/or e-mail address. The Seller may also send marketing information to the
Custome count If you so consent. A message is considered delivered to you when received
on your Custon Account. You should handle the access data to your Customer’s Account with

care to avoid their misuse.

S pristupovymi datami k Zakaznickemu u¢&tu zaobchadzajte opatrne, aby ste zabranili ich
zneuzitiu. PredovSetkym si neukladajte heslo v prehliadaci alebo na pevhom disku, pravidelne
kontrolujte spravy prijaté na Zakaznicky ucet, pouzivajte vzdy silné hesla (najlepSie kombinaciu
malych a velkych pismen v spojeni s &islicami a $pecialnymi znakmi pri dodrzani dizky hesla),
pravidelne mente heslo a v pripade podozrenia tykajuceho sa zneuzitia hesla vSetko okamzite
ohlaste Predavajucemu. Zodpovedate za akékolvek pouzitie Zakaznickeho uc&tu, a to vratane jeho
pouzitia tretimi osobami, bez ohfadu na to, akym spésobom tieto tretie osoby ziskali k Vasmu
Zakaznickemu uctu pristup. Predavajuci nezodpoveda za zneuzitie Zakaznickeho uctu tretimi
osobami, hlavne za uskuto&nenie akychkolvek prikazov zadanych prostrednictvom Zakaznickeho
ucétu takymito tretimi osobami. Vyslovne potvrdzujete spravnost &isla mobilného telefonu
uvedeného v zahlavi Zmluvy a vyhlasujete, Ze ide o VaSe Cislo mobilného telefénu, ktoré je mozné
vyuzit' s ciefom autorizacie podlfa Zmluvy. Dostato¢ne zabezpeclte svoj mobilny telefén, aby
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nemohlo déjst k jeho zneuzitiu (predovSetkym s ohfadom na generovanie bezpecénostnych
autorizaCnych kodov). Prostrednictvom Zakaznickeho uctu mézete tiez uskutoCnit elektronické
podpisanie dokumentov, ktoré Predavajuci umoznuje touto formou podpisat. Prihlasite sa do
Zakaznickeho uétu, vyplnite prislusny formular a potvrdite ho bezpecnostnym autorizaénym
kédom, mobilnou aplikaciou, pripadne inym obdobne spolahlivym spésobom, ktory Predavajuci v
buddcnosti umozni.

You must treat the Customer Account login credentials with care and caution in order to prevent
them from being misused. In particular, don’t store the password in a browser or on a hard drive,
regularly check messages received in the Customer Account, always use strong passwords
(preferably a combination of lower and upper case letters in conjunction with numbers and special
characters, while respecting the required password length), change the password regularly, and, if
you suspect that the password has been misused, report everything to the Seller without undue
delay. You are liable for all use of the Customer Account, including use by third parties,
irrespective of how such third parties have gained access to your Customer Account. The Selleris
not liable for any misuse of the Customer Account by third parties, espécially the execution of any
orders placed through the Customer Account by such third parties. You expressly confirm that the
mobile phone number provided in the heading of the Contract is correct and declare that it is your
mobile phone number that can be used for purposes of authorisation under the Contract. Make
sure your mobile phone is properly secured so that it cannot be misused (especially in relation to
the generation of security authorisation codes). Through your Customer Account, you can
electronically sign documents that the Seller allows to be signed in this manner. You log in to your
Customer Account, fill in the relevant form and confirm it with the security authorisation code, by
means of a mobile application, or by any other similarly reliable means that the Seller may enable
in the future.

(YAl AKYM SPOSOBOM PLATITE | HOW YOU PAY

Platit mozno len na bankovy ucet Predavajuceho prostrednictvom prikazu k uhrade, trvalého
prikazu k uhrade, poStovou poukazkou (hotovost na ucet) alebo vkladom hotovosti na bankovy
ucet Predavajuceho.

Payments can only be made to the Seller’'s bank account by means of bank transfers, standing
orders, postal orders (cash to the bank account) or by depositing cash into the Seller’'s bank
account.

Cislo uétu Predavajliceho a variabilny symbol (&islo Zmluvy) budd stéastou navrhu na
uzatvorenie Zmluvy podla bodu 15. tychto Informacii.

The Seller’s account number and variable symbol (Contract number) will be included in the
proposal to conclude the Contract according to point 15 of this Information.

V pripade, Ze budete Vasu platbu odosielat z iného menového Uétu vedeného v Ceskej republike
alebo v Slovenskej republike alebo z U¢tu vedeného v ostatnych krajinach, bude pripadny bankovy
poplatok, uétovany bankou Predavajucemu, odpocitany od Vami zaslanej platby.

If you send a payment from any other-currency account maintained in the Czech Republic or
Slovak Republic or from any account kept in other countries, any bank fees charged by the bank to
the Seller will be deducted from the payment sent by you.
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CENA PREDMETU KUPY A POSTUPNY NAKUP CENNEHO KOVU |
PRICE OF THE SUBJECT MATTER OF THE PURCHASE AND GRADUAL
PURCHASE OF PRECIOUS METAL

Cena Predmetu kupy je vratane DPH a zavisi na vychylkach finanéného trhu nezavisle na véli
Predavajuceho. Cenu Predmetu kupy ovplyviuje cena investicnych cennych kovov na burze
cennych kovov a menovy kurz. Aktualna kdpna cena investi¢nych kovov pre jednotlivé Predmety
kupy je uvedena v cenniku nakupu dostupnom na Strankach Predavajuceho (dalej len ,Cennik
nakupu®“). Kipna cena je v Cenniku nakupu zverejhovana kazdy pracovny def po 18:00 hod. s
okamzitou platnostou a dalej s platnostou pre nasledujluci pracovny den a pripadne dni
pracovného pokoja, ak nasledujuci pracovny den predchadzaju (dalej len ,Akiualna cena®). Cennik
nakupu nie je ponukou na uzavretie zmluvy, ale vyzvou k predkiadaniu ponuk na uzavretie zmiuvy.

The price of the Subject Matter of the Purchasei les VAT and ends on financial market
fluctuations independent of the Seller’s wil e price > Subject tter of the Purchase is
influenced by the price of investment precious metals on il ock excl e and by exchange
rates. The actual purchase price of investment metals for /idual Su ct Matters of the
Purchase is specified in the purchase pricelist available on the Seller's Website (hereinafter
referred to as the “Purchase Pricelist®). The purchase price is published in the Purchase Pricelist
every business day after 18:00 p.m. with immediate effect and further with effect for the following

business day and any e\ al publi lidays if they prece the following business day
(hereinafter referred to e “Actual Pric The Purchase Pricelist is not an offer to conclude a
contract but rather a 10 submit offers to co a.cont

Nakup investicného kovu za ucelom dodania Predmetu kupy prebieha postupne Ciastkovymi
kapnymi zmluvami. Ciastkova zmluva sa uzatvara tak, Ze na zaklade Aktualnej ceny investi¢ného
kovu pre dany Predmet kupy podla Cennika nakupu prevediete alebo vlozite periaznu Ciastku na
uget Predavaijliceho pod variabilnym symbolom, ktorym je &islo Zmluvy. Ciastka takto pripisana na
ucet Predavajuceho (po odpoditani pripadnych bankovych poplatkov pri platbe z inych menovych
uétov v CR a SR a platbe z ostatnych krajin) je Vasou neodvolatelnou ponukou na uzavretie
Ciastkovej zmluvy za kupnu cenu zodpovedajucu tejto pripisanej Ciastke zniZzenej o prisludnu
giastku Vstupného cenového navysenia a/alebo postovného, balného a poistenia Predmetu kupy
podla Cennika poplatkov a sluzieb (dalej len ,Kupna cena®), a to v hmotnosti, ktora odpoveda
pomeru zaplatenej Kupnej ceny a Aktualnej ceny investicného kovu pre dany Predmet kupy platnej
v den, kedy je pefiazna Ciastka pripisana na ucet Predavajuceho. K uzavretiu tejto Ciastkovej
zmluvy dojde za predpokladu, ze hmotnost’ kupovaného investicného kovu nebude o viac ako
10,00 % nizSia ako hmotnost takého investicného kovu, ktora by pripadala na Aktualnu cenu v den
splatnosti bezhotovostného prikazu k uhrade alebo v den vkladu prostriedkov na ucet
Predavajuceho (dalej len ,Maximalna odchylka hmotnosti“). Va¢sia hmotnost daného Predmetu
kupy bude nakupovana bez obmedzenia. Stanovenie hmotnosti nakipeného investi¢ného kovu sa
vykonava v gramoch s presnostou na Styri desatinné miesta.

The purchase of investment metal for the purpose of delivery of the Subject Matter of the Purchase
will be made gradually by means of partial purchase contracts. A partial contract will be concluded
so that you can transfer or deposit a certain amount of money to the bank account of the Seller
using the Contract number as the variable symbol based on the Actual Price of the investment
metal for the Subject Matter of the Purchase in the Purchase Pricelist. The amount thus credited to
the Seller's bank account (after deduction of the relevant bank fees when paying from other-
currency accounts in the Czech Republic and Slovak Republic and when paying from other
countries) will be your irrevocable offer to conclude a partial contract for the purchase price
corresponding to this credited account after the deduction of the Input Price Increase and/or
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postage, packaging and insurance fees for the Subject Matter of the Purchase according to the
Price List of Fees and Services (hereinafter referred to as the “Purchase Price®), namely in the
weight corresponding to the ratio of the paid Purchase Price and Actual Price of the investment
metal for the Subject Matter of the Purchase given on the date the money is credited to the Seller’s
account. A partial contract will be concluded provided that the weight of the investment metal
purchased is not 10,00 % lower than the weight of this investment metal which would correspond
to the Actual Price on the due date of the bank transfer or on the date the money is credited to the
Seller's account (hereinafter referred to as the “Maximum Weight Deviation®). Any higher weight of
the Subject Matter of the Purchase will be bought without limitation. The weight of the investment
metal purchased is specified in grammes at an accuracy of 4 decimal places.

Penazna Ciastka je uhradena okamihom pripisania na uc€et Predavajuceho, ak je pripisana do
11:00 hod. pracovného dna; v opacnom pripade sa povazuje za uhradenu az nasledujici pracovny
den (dalej len ,Den uhrady®). Ak sa nepodari Predavajucemu penaznu ciastku identifikovat’ s
ohladom na chybne zadany variabilny symbol platby, plati, Ze Driom thrady je az prvy pracovny
den, v ktorom vykonate identifikaciu platby Predavajucemu, a to do 11:00 hod.

The money is considered paid at the moment it is credited to the Seller's. account if credited by
11:00 a.m. of a business day; otherwise it will be considered paid on the following business day
(hereinafter referred to as the “Payment Day“). If the Seller fails to identify the money due to an
incorrectly entered variable symbol, the Payment Day will fall to the first business day on which the
payment identification is known to the Seller before 11:00 a.m.

Vasu ponuku na uzavretie Ciastkovej zmluvy akceptuje Predavajuci tak, ze Vam zasSle na Vas
Zakaznicky ucet a/alebo e-mailovu adresu do 5 pracovnych dni odo dha pripisania penaznych
prostriedkov na ucet Predavajuceho potvrdenie o nakupe (dalej len ,Potvrdenie o nakupe®).
V pripade, Ze hmotnost nakupeného investicného kovu podfa Ciastkovej zmluvy presiahne
Maximalnu odchylku hmotnosti, nie je Ciastkova zmluva uzavreta. Predavajuci Vam v8ak zasle
Potvrdenie o nakupe na Vas Zakaznicky ulet a/alebo e-mailovu adresu, pri¢om Potvrdenie
o nakupe je v takomto pripade novou neodvolatelnou ponukou Predavajuceho na uzavretie
Ciastkovej zmluvy. Tato ponuka je akceptovana, ak s fiou nevyslovite nesuhlas v pisomnej forme
najneskér do 15 dni odo dna, ked ste obdrzal Potvrdenie o nakupe. Akceptaciou ponuky je takisto
akakolvek Vasa dalSia nasledna platba Predavajucemu alebo prevzatie akéhokolvek Predmetu
kupy.

The Seller will accept your offer to conclude a partial contract by sending the purchase
confirmation (hereinafter referred to as the "Purchase Confirmation") to your Customer’s Account
and/or e-mail address within 5 business days of the date the money is credited to the Seller’'s
account. If the weight of investment metal purchased according to the partial contract exceeds the
Maximum Weight Deviation, a partial contract will not be concluded. However, the Seller will send
the Purchase Confirmation to your Customer’s Account and/or e-mail address whereas the
Purchase Confirmation will be a new irrevocable offer by the Seller to conclude a partial contract.
This offer will be accepted unless you express your disagreement in writing at the latest within 15
days from the date you receive the Purchase Confirmation. Any of your subsequent payments to
the Seller or acceptance of any Subject Matter of the Purchase will also be considered as
acceptance of the offer.

Celkovu kupnu cenu jedného kusu Predmetu kupy robi su€et Kupnych cien, ktoré zaplatite
Predavajucemu na zaklade Ciastkovych zmlav a za ktoré bol Vami postupne nakupeny investi¢ny
kov k vyrobe jedného kusu Predmetu kupy v jeho celkovej hmotnosti. Po zaplateni celkovej kupnej
ceny Predmetu kipy mate pravo na jeho dodanie.

The total purchase price of one piece of the Subject Matter of the Purchase is the sum of Purchase
Prices that will be paid by you to the Seller based on partial contracts and for which you gradually
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purchased investment metal to manufacture one piece of the Subject Matter of the Purchase in its
total weight. After paying the total purchase price of the Subject Matter of the Purchase, you will be
entitled to its delivery.

m ZMENY V ZMLUVE | AMENDMENTS TO THE CONTRACT

Zmeny v Zmluve mbézete vykonavat pisomnymi listinnymi dodatkami a/alebo vyplnenim
prislusného formulara na Vasom Zakaznickom ucte, ktory bude elektronicky podpisany
prostrednictvom SMS podla bodu 16. tychto Informacii. Pokial bude predmetom zmeny Zmluvy
zmena Vasho telefénneho Cisla, musi byt dodatok vzdy uzavrety v listinnej pisomnej podobe.

Amendments to the Contract may be made by means of writ pap mendments and/or by
completing the relevant form in your Customer’s Account, which e electronically signed by
means of SMS according to point 16 of this Inf: fthe subjec tter of the amendment to
the Contract is a change to your phone number, the ame nt must ys be made in written

form on paper.

m EXPEDICIA | SHIPPJ

Predmet kipy Vam bude expedovany, ak uplne zaplatite celkova kipnu cenu aspon tolkych kusov
Predmetu kupy, kiorych expedicia v jednej zasielke bude dohodnuta v Zmluve. Zaroven musite
mat v tento okamih uhradené aj postovné, balné a poistenie podla Cennika poplatkov a sluzieb
platného ku diu expedicie. Za tymto uelom bude prednostne pouzita Vasa posledna
bezhotovosina platba zaslana na ucet Predavajuceho. Pripadna zostavajuca Cast platby sa
pouzije na nakup dalSieho investi¢ného kovu za ucelom dodania Predmetu kupy a/alebo na
uhradu Vstupneho cenového navysenia. Predmet kupy Vam bude dodany najneskér do 60 dni odo
dna splnenia podmienok pre jeho expediciu.

The Subject Matter of the Purchase will be shipped to you after you pay the full purchase price of
t.as many pieces of the Subject Matter of the Purchase, the shipment of which has been

arrang the Contract. At the same time, postage, packaging and insurance fees according to
the Pricelist >s and Services valid on the shipment date must also be paid. The last bank
transfer sent by yo ) the Seller’s account will be preferentially used for this purpose. Any

remaining part of the payment will be used to purchase more investment metal for the Subject
Matter of the Purchase and/or to pay the Input Price Increase. The Subject Matter of Purchase will
be sent to you at the latest within 60 days from the date the conditions for its shipment were
fulfilled.

Jednotlivé kusy Predmetu kupy Vam budu odoslané na evidovanu adresu pre zasielanie. Zasielka
je poistena. Sucastou dodavky Predmetu kupy je dafiovy doklad. V deri expedicie Predmetu kapy
Vam Predavajuci zaSle oznamenie o expedicii na Vas Zakaznicky uéet a/alebo e-mailovu adresu.

Individual pieces of the Subject Matter of the Purchase will be sent to you to the address you
registered for this purpose. The consignment is insured. The Subject Matter of the Purchase
includes a tax document. The Seller will send a shipment notice to your Customer’s Account
and/or e-mail address on the date the Subject Matter of the Purchase is shipped.
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Ako kupujuci ste povinny/a uviest Predavajucemu spravnu adresu pre zasielanie, na ktora ma byt
Predmet kupy odoslany. Ak na Vasej strane dbjde k zmene adresy pre zasielanie, ste povinny/a
tuto zmenu bezodkladne oznamit Predavajicemu pisomne alebo formou dodatku k Zmluve. V
pripade nesplnenia tejto povinnosti Vam zasle Predavajuci Predmet kupy opatovne. Predavajuci je
povinny uskutoénit dve opatovné zaslania, a to vzdy po Vasej uhrade postovného, balného a
poistenia podla Cennika poplatkov a sluzieb aktualneho ku diiu opatovného zaslania. Ak nebudu
uvedené naklady na odoslanie uhradené, je Predavajuci k opatovnému odoslaniu Predmetu kupy
opravneny nie v8ak povinny.

You (as the Buyer) undertake to specify to the Seller the correct sl Iress to which the
Subject Matter of the Purchase is to be sent. If there is a change o your s to address, you
undertake to immediately inform the Seller of this change writing or concluding an
amendment to the Contract. If you fail to fulfil this obligation, the Seller will end the Subject
Matter of the Purchase to you. The Seller will resend it twi lways after the payment.of postage,
packaging and insurance fees according to the Pricelist of Fe nd Servi alic is
resent. If the fees are not paid, the Seller is entitled, but not obl to resend the Subject Matter

of the Purchase.

Ak neprevezme zaslany Predmet kupy ani po tom, o Vam bol druhykrat opatovne zaslany, je
navratenie tejto zasielky Predavajucemu povazované za Vas neodvolatelny navrh na uzavretie
zmluvy o vykupe Predmetu kupy podla bodu 22. tychto Informacii adresovany Predavajucemu,
pricom dfiom vykupu a dAom urobenia navrhu na uzavretie zmluvy sa v tomto pripade rozumie
den navratenia sa tejto zasielky Predavajucemu. Predavajuci akceptuje takyto navrh na uzavretie
zmluvy zaplatenim vykupnej ceny (po odpocitani pripadnych bankovych poplatkov pri platbe na
ucet v CR a SR v inej mene a platbe do ostatnych krajin), a to prevodom na bankovy uget, z
ktorého bola Vasa posledna platba odoslana, alebo na uéet oznameny Predavajucemu pisomne
alebo dodatkom k Zmluve. Ak ste do tohto okamihu neuhradil/a Predavajucemu postovné, balné a
poistenie opatovnych zaslani podla Cennika poplatkov a sluzieb platnych ku diu ich zaslania,
zapocita Predavajuci tuto svoju pohlfadavku voci Vasej pohlfadavke na vyplatenie vykupnej ceny.

If you do not accept the Subject Matter of thePurchase after its second resending, the return of

the consigi nt to the Seller will be considered as your irrevocable proposal to conclude a
contract on 1 rchase of the Subject M of the Purchase in compliance with point 22 of this
Information addressed to the Se wi as the day of return of the consignment to the Seller will
be considered the date of repur and the date of a proposal to conclude such contract. The

Seller will accept a proposal to conclude a contract by paying the repurchase price (after deduction
e relevant bank fees when paying to an account maintained in another currency in the Czech

Rep nd Slovak Republic and when paying to other countries), namely by means of transfer
to the bank int from which your last payment was sent or to the account notified to the Seller
in writing or throug imendment to the Contract. If you fail to pay the postage, packaging and

insurance fees for the resending according to the Pricelist of Fees and Services valid on the date
of its sending to the Seller, the Seller will settle its claim against your claim to the payment of the
repurchase price.

Pri doru€eni je povinnost poriadne skontrolovat zasielku vratane Predmetu kupy. V zavislosti na
zvolenom spdsobe dodania Predmetu kudpy sa uskutoéni odovzdanie zasielky podla Cennika
poplatkov a sluzieb platného ku dfu jej zaslania. Po kontrole neporuSenosti zasielky a jej
prevzatim bude zasielka povazovana za doruenu. Po prevzati Vam uz nepatria ziadne pravne ani
finanéné nahrady vzniknuté nedbalostou pri prevzati Predmetu kupy.

After delivery, the consignment and the Subject Matter of the Purchase shall be properly checked.
Depending on the method of delivery of the Subject Matter of the Purchase, the consignment will
be delivered according to the Pricelist of Fees and Services valid on the date of its sending. After
the integrity of the consignment is checked and it is accepted, the consignment will be considered
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delivered. After such acceptance, you will not be entitled to any legal or financial remedies for
damage incurred through your negligence when accepting the Subject Matter of the Purchase.

V pripade, Zze Vam bude doru€ena zasielka s poruSenym obalom, je mozné odmietnut prevzatie
zasielky. V tomto pripade obratom informujte Predavajuceho e-mailom alebo telefonicky za
pouzitia kontaktnych udajov uvedenych v bode 1. tychto Informacii.

If the consignment is delivered with packaging damaged, you may refuse to accept it. In this case,
inform the Seller immediately by e-mail or by phone using the contact data.specified in point 1 of
this Information.

Vlastnictvo k Predmetu kiupy nadobudate v okamihu, ked je uhradena celkova kupna cena
kazdého kusu Predmetu kupy (tj. ked je nakupeny investicny kov s hmotnostou jedného kusu
Predmetu kupy) a zaroven je uhradené postovné, balné, poistenie.

You will acquire the ownership right to the Subject Matter of t >urchase at the moment of full
settlement of the total purchase price of each piece of the Subj atter of the Purchase (i.e.
when investment metal with the weight of o the Subjec atter of the Purchase is
purchased) and if the postage, packaging,insurance has b lso paid.

Z dbévodu zachovania hodnoty investicného cenného kovu je nepripustné jeho posSkodenie.
U Predmetu kupy s originalnym ochrannym balenim je nepripusiné aj poSkodenie originalneho
bezpelnostného balenia s certifikatom pravosti.

In order to preserve the va ' the inv ent precious metal,/any damage to it is inadmissible.
In the case of the Subje atter of the Put e with the original security package, damage to the
original security packaging with the Certificate thenticit also inadmissible.

m REKLAMACIA | CLAIMS

Prava vznikajuce z vadného plnenia a zodpovednost Predavajuceho za vady sa riadia prisluSnymi
ustanoveniami zakona CR &. 89/2012 Zb., ob&ianskeho zakonnika v platnom zneni, najmé § 2099
az 2112 a § 2165 az 2174. Reklamaciu podavajte pisomne na doru¢ovaciu adresu Predavajuceho
alebo telefonicky alebo e-mailom na e-mailovu adresu Predavajuceho s povodnym €islom Zmluvy
a popisom zistenych zavad. Predavajuci Vam zas$le potvrdenie o prijati reklamacie na Vas
Zakaznicky ucet a/alebo e-mailovu adresu. O reklamacii Predavajuci rozhodne do 3 pracovnych
dni od jej obdrzania a vyrozumie Vas na Vas Zakaznicky ucet a/alebo e-mailovl adresu, ak sa s
Vami nedohodne inak. Opravnena reklamacia bude vybavena bez zbytoéného odkladu, najneskor
do 30 dni odo dfia doru€enia reklamovaného Predmetu kupy na adresu Predavajuceho.

Rights arising out of defective performance and the Seller’s liability for defects will be governed by
the appropriate provisions of Act of the Czech Republic No. 89/2012, Coll., the Civil Code, as
amended, especially Sections 2099 to 2112 and Sections 2165 to 2174. You may lodge a claim in
writing to the Seller’s ship-to address or by telephone or e-mail to the Seller’'s e-mail address with
the original Contract number and a description of the discovered defects. The Seller will send
confirmation that they have received the complaint to your Customer’s Account and/or e-mail
address. The Seller will decide on a claim within 3 business days from its receipt and will notify you
through your Customer’s Account and/or e-mail address unless otherwise agreed with you. A
justified claim will be executed without unreasonable delay, but at the latest within 30 days from
the delivery date of the Subject Matter of the Purchase that is the subject of the complaint to the
Seller’s address.
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E VYKUP | REPURCHASE

Predavajuci vykupuje v8etky nim na zaklade Zmluvy predané kusy Predmetu kupy, a to za cenu
uvedenu v Cenniku vykupu (dalej len ,Vykupna cena®), ktora sa sklada z:

The Seller will repurchase all pieces of the Subject Matter of the Pi ase s y them based on
the Contract at the price specified in the Repurchase Pricelist (hereinafter erred to as the
“‘Repurchase Price®), which consists of:

B vykupnej ceny kovu,

the repurchase price of the metal

B vykupnej prémie IBIS a

the IBIS repurchase premium and

® vykupnej prémie iiplan®, platnych pre def, ked bol Predavajucemu vykupovany Predmet kupy
doruceny (dalej len ,Defi vykupu®).

the iiplan® repurchas um valid he date when the repurchased Subject Matter of the
Purchase was deli d to the Seller (he fter referredto as the “Repurchase Date").

Vykupna prémia iiplan® sa stanovi v Ciastke zaplateného Vstupného cenového navy$enia
pripadajuceho na jeden kus vykupovaného Predmetu kupy. Maximalna vySka vykupnej prémie
iiplan® na jeden kus Predmetu kipy je uvedena v Cenniku vykupu. Vykupna cena je v Cenniku
vykupu zverejiovana kazdy pracovny den po 18:00 hod. s okamzitou platnostou a dalej
s platnostou pre nasledujuci pracovny den a pripadne dni pracovného pokoja, ak nasledujuci
pracovny def predchadzaju. Cennik vykupu nie je ponukou na uzavretie zmluvy, ale len vyzvou k
podavaniu ponuk.

The iiplan® repurchase premium is determined as the amount of the Input Price Increase
bonding to one piece of the repurchased Subject Matter of the Purchase. The maximum

iiplan chase premium per piece of the Subject Matter of the Purchase is determined in the
Repurchase | ist. The purchase price is published in the Purchase Pricelist every business day
after 18:00 p.m. with immediate effect and further with effect for the following business day and

any eventual public holidays if they precede the following business day. The Purchase Pricelist is
not an offer to conclude a contract but rather a call to submit offers.

Navrh na uzavretie zmluvy o vykupe Predmetu kipy mézete Predavajucemu podat’

You may submit your proposal to conclude a contract on repurchase of the Subject Matter of the
Purchase to the Seller:

B prostrednictvom Zakaznickeho uUctu, a to vyplnenim prislu§ného formulara, jeho elektronickym
podpisanim prostrednictvom SMS podla bodu 16. tychto Informacii, alebo

through your Customer’s Account by completing the appropriate form and signing it
electronically by SMS according to point 16 of this Information or
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B zaslanim kopie vlastnoru¢ne podpisaného pisomného navrhu v zneni formulara na
Zakaznickom ucte na e-mailovu adresu Predavajuceho uvedenu v bode 1. tychto Informacii,
alebo

by sending a copy of the signed written proposal with the wording as indicated in the form in
the Customer’s Account to the e-mail address of the Seller specified in point 1, or

B zaslanim vlastnoru¢ne podpisaného pisomného navrhu v listinnej forme v zneni formulara na
Zakaznickom ucte na adresu Predavajuceho.

by sending the signed written proposal in paper form with the wording 1 the form in the
Customer’s Account to the Seller’s address.

Predmetom navrhu na uzavretie zmluvy o vykupe, ktory je neodvolatelny, je predaj
Specifikovaného Predmetu kupy za Vykupnu cenu pod podmienkou, Ze vykupna cena kovu
nebude v Den vykupu nizSia o viac ako 10,00 % oproti driu, kedy urobite Predavajucemu navrh na
uzavretie zmluvy o vykupe (dalej len ,Minimalna cena kovu®). Predavajuci akceptuje takyto navrh
na uzavretie zmluvy bezhotovostnou uhradou Vykupnej ceny.

The subject matter of a proposal to concl a contract on rej hase, wh . irrevocable, is the
sale of the specified Subject Matter of the Purchase for the Rep ase Price under the condition
that the repurchase price of the metal will not be lower by over 10,00 % on the Repurchase Date
compared to the day you submit to the Seller the proposal to conclude the contract on repurchase
(hereinafter referred to as the“Minimum Metal Price®). The Seller will accept this proposal to
conclude a contract througt dank tral r of the Repurchase Price.

V pripade, Ze bude vykupna cena kovu niz8ia ako Minimalna cena kovu, mate narok na urobenie
novej ponuky alebo Vam na zaklade Vasej Ziadosti posle Predavajuci obdrzany Predmet kupy na
Vas$e naklady (postovné, balné a poistenie podla platného Cennika poplatkov a sluzieb) spat na
Vasu adresu.

If the repurchase price of the tal is lower n the Minimum Metal Price, you are entitled to
make a new offer or the Seller will send the eived Subject Matter of the Purchase (with postage,
packaging and insurance fees accordin the valid Pricelist of Fees and Services) back to your

address upon your request.

Predavajuci vykona fyzickd kontrolu pravosti, rydzosti a celkovej neposkodenosti Predmetu kupy
vratane certifikatu a véetkého dodavaného prislusenstva. V pripade doru€enia poSkodeného alebo
nekompletneho Predmetu kupy, poSkodeného alebo nekompletného prislusenstva Predmetu kupy
ma Predavajuci pravo stanovit cenu nizsiu alebo vykup odmietnut a Predmet kapy vratit na Vase
naklady (postovné, balné a poistenie podla platného Cennika poplatkov a sluzieb) na Vasu
adresu. Ak Predavajuci stanovi nizSiu Vykupnu cenu, zaSle Vam navrh na uzavretie zmluvy o
vykupe na Zakaznicky ucet a/alebo e-mailovu adresu uvedenu v zahlavi zmluvy o vykupe. Takyto
navrh potvrdite e-mailom zaslanym Predavajucemu z e-mailovej adresy uvedenej v zmluve o
vykupe.

The Seller will perform a physical check of authenticity, fineness and general soundness of the
Subject Matter of the Purchase, including the certificate and all the accessories delivered. If the
Subject Matter of the Purchase or accessories of the Subject Matter of the Purchase are damaged
or incomplete, the Seller is entitled to specify a lower Repurchase Price or to refuse the
repurchase and to return the Subject Matter of the Purchase at the cost of the Buyer (postage,
packaging and insurance fees according to the Pricelist of Fees and Services) to their address. If
the Seller specifies a lower Repurchase Price, they will send a proposal to conclude the contract
on repurchase to the Customer’s Account and/or to the e-mail address specified in the heading of
the contract on repurchase whereas the Buyer confirms this proposal by e-mail sent to the Seller
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from the e-mail address specified in the contract on repurchase.

POUCENIE O ODSTUPENi OD ZMLUVY | INSTRUCTION ON WITHDRAWAL
FROM THE CONTRACT

Podla § 1829 zakona CR &. 89/2012 Zb., obg&ianskeho zakonnika, méa spotrebitel pravo odstupit
od zmluvy v lehote do 14 dni, pric¢om lehota plynie odo dha uzavretia zmluvy, a ak ide o zmluvu
kupnu, potom odo dna prevzatia tovaru. Obgiansky zakonnik v&ak vo svojom ustanoveni § 1837
vymedzuje pripady, ked kupujuci od zmluvy odstupit nemdze. Podla ustanovenia § 1837, ods. b),
nemozno odstupit od zmluv o dodavke tovaru alebo sluzby, ktorych cena zavisi na vychylkach
finanéného trhu nezavisle na voli podnikatela, a ku ktorym moze dojst po€as lehoty na odstiipenie
od zmluvy.

In compliance with Section 1829 of Act of the Czech Republic No. 89/2012 Coll., the Civil Code, a
consumer is entitled to withdraw from a contract within 14.days, which term begins to run on the
date of conclusion of the contract, and on the date of acceptance of the goods in the case of a
purchase contract. However, Section 1837 of the Civil Code specifies cases when a buyer cannot
withdraw from a contract. Pursuant to Section 1837 paragraph b), it is not possible to withdraw
from a contract on delivery of goods or services if their prices depend on financial market
fluctuations independent of the will of the seller that may occur during the term for withdrawal from
the contract.

Cena Predmetu kupy je zavisla na vychylkach finanéného trhu nezavisle na voli Predavajuceho
(cenu Predmetov kupy ovplyviuje cena investicnych cennych kovov na burze cennych kovov a
menovy kurz) a Aktualna cena investiénych kovov pre jednotlivé Predmety kupy je stanovena
denne (pracovné dni). S ohfadom na tuto skutoénost nemate podla § 1837, ods. b) zakona CR &.
89/2012 Zb., obc&ianskeho zakonnika v platnom zneni, pravo na odstupenie od Zmluvy, resp.
Ciastkové zmluvy.

The price of the Subject Matter of the'Purchase depends on financial market fluctuations
independent of the will of the Seller (the price of the Subject Matter of the Purchase depends on
the prices of investment precious metals on the stock exchange and exchange rates) and the
Actual Price of investment metals for individual Subject Matters of the Purchase is set every day
(business days). With regard to this fact, you are not entitled to withdraw from the Contract or
Partial Contract in accordance with Section 1837 paragraph b) of Act of the Czech Republic No.
89/2012 Coll., the Civil Code, as amended.

Predmet kipy nemozno Predavajucemu vratit, iba spat ponuknut k vykupu podla bodu 22. tychto
Informacii.

The Subject Matter of the Purchase cannot be returned to the Seller - it may only be offered for
repurchase according to point 22 of this Information.
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m UKONCENIE ZMLUVY | TERMINATION OF THE CONTRACT

Zmluva zanika v okamihu, ked bude z VaSej strany uhradena celkova kupna cena ciefového poctu
kusov Predmetu kupy, vratane uhrady poStovného, balného a poistenia podla Cennika poplatkov
a sluzieb, a Predmet kupy je Vam expedovany. Ukon&enie Zmluvy Vam bude potvrdené na Vas
Zakaznicky ucet a/alebo e-mailovu adresu. Pripadny preplatok kupnej ceny (po odpocitani
pripadnych bankovych poplatkov pri platbe na Géet v CR a SR v inej mene a platbe do ostatnych
krajin) Vam bude vrateny na bankovy ucet, z ktorého bola odoslané \Vasa posledna platba, alebo
na ucet, ktory Predavajucemu oznamite pisomne alebo dodatkom k Zmluve.

The Contract expires at the moment the total purchase price of the target num of pieces of the
Subject Matter of the Purchase, including postage, packac and insurancefees according to the
Pricelist of Fees and Services, is paid by you, and the Subjec tter of the | to
you. The termination of the Contract will be confirmed to your tom Account and/or e-mail
address. Any eventual overpayment of the price (after deduction relevant bank fees when
paying to an account maintained in another ci > Czech R blic and Slovak Republic
and when paying to other countries) will-be returned to ank acc from which your last
payment was sent or to the account/notified by you to t Seller in ing or through an

amendment to the Contract.

E VYPOVED ZMLUVY | CANCELLATION OF THE CONTRACT

Zmluvu moZzete vypovedat kedykolvek bez udania dévodu s trojmesanou vypovednou lehotou,
ktora zacina plynut prvym driom kalendarneho mesiaca nasledujuceho po doru¢eni vypovede
Predavajucemu. Vypoved Zmluvy mozno podat len v listinnej pisomnej forme.

You can terminate the Contract without an ason with a three-month notice period which starts
to run on the day of the calendar me following the delivery of the notice to the Seller. Notice
may only be submitted in written form‘on paper.

V pripade, Ze podate vypoved Zmluvy pred nakupom cielového poctu kusov Predmetu kupy,
vSetky VaSe platby pripisané na uhradu Vstupného cenového navySenia k datumu uplynutia
vypovednej lehoty patria Predavajucemu a nie je zo strany Predavajuceho poskytované ziadne
nahradné plnenie.

If you terminate the Contract before purchasing the target number of pieces of the Subject Matter
of the Purchase, all your payments ascribed to the payment of the Input Price Increase on the date
of expiry of the notice period will belong to the Seller, and no indemnification will be provided by
the Seller.

V pripade, ze podate vypoved Zmluvy a zaroven budete mat k datumu uplynutia vypovednej
lehoty uplne zaplatenu celkovu kupnu cenu jedného alebo viac kusov Predmetu kupy, budu Vam
tieto kusy expedované. Ak vSak nebude zaroven zaplatené postovné, balné a poistenie podla
Cennika poplatkov a sluzieb za u¢elom ich expedicie, budd Vam tieto Predmety kupy expedované
az po ich zaplateni.

If you terminate the Contract when the total purchase price of one or more pieces of the Subject
Matter of the Purchase has already been paid on the date of expiry of the notice period, these
pieces will be shipped to you. However, if the postage, packaging and insurance fees according to
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the Pricelist of Fees and Services are not paid, these Subject Matters of the Purchase will be
shipped to you only after they are paid.

Ak budete mat v pripade vypovede Zmluvy k datumu, nasledujucemu po dni, kedy uplynie
posledny den vypovednej lehoty, nakupeny investicny kov len v €asti hmotnosti jedného kusu
Predmetu kupy, bude Vam vzdy poskytnuté nahradné plnenie. Vami nakupeny investiény kov
bude prepocitany vykupnou cenou kovu daného Predmetu kupy uvedenou na Strankach
Predavajuceho (dalej len ,Cennik vykupu®) a platnu pre den doruéenia vypovede. Vykupna cena
kovu je v Cenniku vykupu zverejiiovana kazdy pracovny defi po 18:00 hod. s okamZitou
platnostou a dalej s platnostou pre nasledujuci pracovny den a pripadne dni pracovného pokoja,
ak nasledujuci pracovny den predchadzaju. Diiom doru€enia vypovede je pre ucely Zmluvy len
pracovny denf, kedy je vypoved doruéena do 16:00 hod.; v opaénom pripade alebo v pripade
dorucenia v den pracovného pokoja sa povazuje vypoved za doruéenu az nasledujici pracovny

den.

If you terminate the Contract having purchased investment me fdess than the weight of one
piece of the Subject Matter of the Purchase on the day.following tt st day of the notice period,
you will always be provided with indemnifi stment n I bought by you will be
recalculated using the metal repurchase e of the Subje atter of iIrchase specified on
the Seller's Website (hereinafter referre as the “Repurchas icelist) ar alid for the date of
delivery of the notice. The repurchase price is published in Repurchase Pricelist every
business day after 18:00 p.m. with immediate effect and further with effect for the following
business day and any eventual public holidays if they precede the following business day. For the
purposes of this Contract, 4 ate of delivery of the notice is a/business day when the notice is
delivered by 16:00 p.m.; srwise, or in t vent it is delivere 1 a different day, the notice will
be considered deliver n the following busi day.

Finanéna hodnota nakupeného investicného kovu vypocitana podla predchadzajuceho odseku,
vzdy v8ak maximalne vo vyske su¢tu Vami zaplatenych Kupnych cien (okrem Vstupného
cenového navySenia), bude pouzita na uhradu kupnej ceny zliatkov alebo minci s najblizSou
nizSou hmotnostou podla urcenia Predéavajuceho (dalej len ,Nahradny predmet kupy*),
ponukanych Predavajucim na internetovych strankach ibis.ibisingold.com, a podla Cennika
nakupu platného pre def dorugenia vypovede. Dalej bude pouzita na Ghradu postovného, balného
a poistenia podla Cennika poplatkov a siuzieb platného ku dfiu expedicie. Predavajuci je povinny
Vam expedovat len Nahradné predmety kupy o Standardnej hmotnosti uvedenej v Cenniku
nakupu. Pripadny preplatok ceny (po odpocitani pripadnych bankovych poplatkov pri platbe na
ucet vedeny v inej mene v CR a SR a platbe do ostatnych krajin) bude vrateny na bankovy G&et, z
ktorého bola VVada posledna platba odoslana, alebo na ucet oznameny Predavajucemu pisomne
alebo dodatkom k Zmluve. O spbsobe vysporiadania budete informovany/a prostrednictvom
Zakaznickeho uctu a/alebo e-mailu.

The financial value of purchased investment metal calculated according to the previous paragraph,
however never more than the sum of Purchase Prices paid by you (not including the Input Price
Increase), will be used to pay the purchase price of ingots or coins with the nearest lowest weight
as the Seller sees fit (hereinafter referred to as the “Replacement Subject Matter of the
Purchase®), offered on the website ibis.ibisingold.com by the Seller and according to the Purchase
Pricelist valid for the date of delivery of the notice. It will further be used to pay the postage,
packaging and insurance fees according to the Pricelist of Fees and Services valid on the
shipment date. The Seller will ship the Replacement Subject Matters of the Purchase only of the
standard weight specified in the Purchase Pricelist to you. Any eventual overpayment of the price
(after deduction of the relevant bank fees when paying to an account maintained in another
currency in the Czech Republic and Slovak Republic and when paying to other countries) will be
returned to the bank account from which your last payment was sent, or to an account notified to
the Seller in writing or through an amendment to the Contract. You will be informed on the method
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of settlement through your Customer’s Account and/or by e-mail.

E AKO NAKLADAME S VASIMI OSOBNYMI UDAJMI | HOW WE PROCESS
YOUR PERSONAL DATA

Predavajuci bude ako spravca osobnych udajov spracovavat Vase osobné udaje, ktoré mu
poskytnete v Zmluve, v ramci uzatvarania Zmluvy alebo pri jej zmenach a pri plneni prav a
povinnosti zo zmluvy v sulade s Nariadenim Eurépskeho parlameniu a Rady (ES) 2016/679 zo
dna 27.04.2016, o ochrane fyzickych osbéb v suvislosti so spracovanim osobnych udajov a
o vofnom pohybe tychto udajov a o zruSeni smernice 95/46/ES (dalej len ,VSeobecné nariadenie o
ochrane osobnych udajov®). Osobné udaje budu spracovavané v rozsahu mena a priezviska,
adresy, datumu narodenia, e-mailovej adresy, Cisla bankového uctu a telefonneho cCisla, pripadne
dalSich osobnych udajov tykajucich sa k predmetu Zmluvy oznamenych Vami Predavajucemu v
suvislosti s uzavretim Zmluvy alebo jej plnenim.

The Seller, as personal data controller, will Cess your 1al data | ided to them by you in
the Contract when concluding or amending the Contract, & vhen pel ing the rights and
obligations arising from the Contract, in compliance with F ilation (EU) 2016/679 of the

Regulation (EU) of the European Parliament and of the Council of 27 April 2016 on the protection
of natural persons with regard to the cessing of personal data and on the free movement of
such data, and repealing Directive 95/46/EC (hereinafter referred to as the “General Data

Protection Regulation®). F al data v e processed to the extent of names and surnames,
addresses, dates of bii S-1 addresses 1k account nu 2rs and phone numbers or other
personal data relate the Subject Matter of tified to the Seller by you in relation
to the conclusion ie Contract or its performance.

Vase osobné udaje budu spracovavané podfa cl. 6, ods. 1, pism. b) VSeobecného nariadenia
o ochrane osobnych udajov za ucelom plnenia Zmluvy, najma na zabezpec&enie nakupu a dodavky
investicnych cennych kovov, a dalej za u¢elom ochrany prav Predavajuceho v pripade sporu. Toto
spracovanie Vasich osobnych udajov je nevyhnutné pre plnenie zmluvného vztahu medzi Vami a
Predavajucim a ide teda o povinné poskytnutie osobnych Udajov (inak by nebolo mozné Zmluvu
uzavriet a plnit). Vase osobné udaje budu spracovavané a uchovavané po dobu trvania zavazkov
zo Zmluvy a po dobu dalSich 4 rokov od zaniku vSetkych zavazkov zo Zmluvy vzniknutych medzi
Vami a Predavajucim.

Your pers lata will be processed according to Article 6 paragraph 1 b) of the General Data
Protection Regu order to perform the Contract, especially to ensure the purchase and
delivery of investment precious metals and further to protect the rights of the Seller in the event of
a dispute. This processing of personal data of the Buyer is necessary to perform the contractual
relationship between you and the Seller, i.e. it is the obligatory provision of personal data
(otherwise the Contract cannot be concluded and performed). Your personal data will be
processed and stored for the duration of the Contract and for another 4 years from the settlement
of all the liabilities arisen between you and the Seller.

Vase osobné udaje budu dalej spracovavané podfa ¢&l. 6, ods. 1, pism. b) VSeobecného
nariadenie o ochrane osobnych udajov za uelom vytvorenia Vasho Zakaznickeho uctu (ak nebol
uz vytvoreny v suvislosti s inou zmluvou uzavretou s Predavajucim alebo inym produktom
poskytovanym Predavajucim) a jeho dalSieho vedenia. Vedenie Zakaznickeho Uétu je nevyhnutné
pre uzavretie a plnenie zmluvného vztahu medzi Vami a Predavajucim, pretoze Zakaznicky ucet
predstavuje jednu zo zakladnych foriem komunikacie medzi Vami a Predavajucim. Ide teda o
povinné poskytnutie osobnych udajov. Vase osobné udaje budu za tymto u¢elom spracovavané a
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uchovavané po dobu trvania zavazkov zo Zmluvy. Ak vSak bude medzi Vami a Predavajucim
uzavreta inad zmluva, bude voéi Vam platna ina ponuka na uzavretie zmluvy, alebo bude Vam
poskytovany iny produkt, pre ktoré je vedenie Zakaznickeho u&tu nevyhnutné, méze byt Vas
Zakaznicky ucet vedeny aj nadalej. Zakaznicky ucet bude v takomto pripade vedeny a Vase
osobné udaje za tymto ucelom spracovavané az do okamihu, ked ddéjde k poslednej z
nasledujucich skuto&nosti:

Your personal data will be further processed according to Article 6 paragraph 1 b) of the General
Data Protection Regulation in order to open your Customer’s Account (unless it has already been

opened in relation to another contract concluded with the Seller or anc ict provided by the
Seller) and to maintain it. The maintenance of the Customer’s Account is ne sary to conclude
and perform the contractual relationship between you and the Seller since the Customer’s Account

is one of the basic forms of communication between you and the Seller. /It is the obligatory
provision of personal data. For this purpose, your persona a will be processed-and. kept for the

duration of the obligations arising from the Contract. Howe if anothe ntre d
between you and the Seller, if another offer to conclude a cot t is valid for you or if another
product is provided to you, where the maintenance of the Custom \ccount is necessary, your
Customer’s Account may still be maintain se, the C xmer’s Account will be
maintained and your personal data proce d for this pury until the of the following facts
occurs:

B zanik zavazkov zo vSetkych zmluv uzavretych medzi Vami a Predavajucim,

the termination of obligations arising out of all contracts concluded between you and the Seller,

B yplynutie platnosti vSetkych ponuk na uzavretie zmluvy urobenych vo&i Vam a

the expiry of the validity of all offers to conclude act made to you and

B zanik zavazkov z poskytovania inych produktov, pre ktoré je vedenie Zakaznickeho uctu
nevyhnutné.

the termination of obligations from the provision of other products for which the maintenance of
the Customer’'s Account is necessar

Uzatvorenim Zmluvy udelujete suhlas s vedenim Zakaznickeho uctu a spracovanim Vasich
osobnych udajov za tymto u€elom podla €l. 6, ods. 1, pism. a) VSeobecného nariadenia o ochrane
osobnych tdajov aj potom, ked dbjde k poslednej zo skutoénosti uvedenych v poslednej vete
predchadzajuceho odseku, a to az do doby, nez bude Zakaznicky ucet zruSeny na Vasu ziadost Ci
z rozhodnutia Predavajuceho. Toto spracovanie VaSich osobnych udajov nie je nevyhnutné k
plneniu Zmluvy a ide teda o dobrovolné poskytnutie osobnych udajov. Suhlas so spracovanim
osobnych udajov za tymto uc¢elom mébzete kedykolvek odvolat prostrednictvom kontaktného e-
mailu, zakaznickej linky, ¢i Zakaznickeho uctu.

Herewith, you give your consent to the maintenance of the Customer’s Account and the
processing of your personal data for this purpose according to Article 6 paragraph 1a) of the
General Data Protection Regulation even when the last of the facts specified in the last sentence
of the previous paragraph occurs, namely until the Customer’s Account is cancelled upon your
request or the Seller’s decision. This processing of your personal data is not necessary to perform
the Contract, meaning it is the voluntary provision of personal data. Your consent to the processing
of your personal data for this purpose may be withdrawn by you through the contact e-mail
address, customer helpline or your Customer’s Account at any time.

Uzatvorenim Zmluvy udelujete suhlas so spracovanim Vasho mena a priezviska a e-mailovej
adresy podla €l. 6, ods. 1, pism. a) VSeobecného nariadenia o ochrane osobnych udajov za
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ucelom zasielania noviniek a informovania o novych produktoch alebo sluzbach. Toto spracovanie
Vasich osobnych udajov nie je nevyhnutné k pineniu Zmluvy a ide teda o dobrovolné poskytnutie
osobnych udajov. Vase osobné udaje budu za tymto u€elom spracovavania po dobu trvania
zavazkov zo Zmluvy (popr. iné zmluvy uzavreté medzi zmluvnymi stranami) a po dobu dal3ich 4
rokov od zaniku vSetkych zavazkov zo Zmluvy vzniknutych medzi Vami a Predavajucim. Suhlas so
spracovanim osobnych udajov za tymto u¢elom mézete kedykolvek odvolat formou zrusenia
Zakaznickeho uctu, prostrednictvom kontaktného e-mailu, zakaznickej linky, €i Zakaznickeho uctu
a Predavajuci osobné Udaje vymaze z databaze pouzivané pre marketingové ucely.

Herewith, you give your consent to the processing of your name and and e-mail address
according to Article 6 paragraph 1 a) of the General Data Protection Regulatiol the purposes of
sending news and information about new products or services. This processing of your personal
data is not necessary to perform the Contract, meaning it.is the voluntary provision of personal
data. Your personal data will be processed for the durat f the Contract another contract
concluded between the contracting parties) and for another ars from sett he
liabilities arisen between you and the Seller. You may withdraw r consent to the processing of
personal data for this purpose by cancelling your Customer’s Accc nrough the contact e-mail
address, customer helpline or your Custome nd the Se iill delete your personal

data from its database used for marketing poses.

Vase osobné udaje bude Predavajuci spracovavat sam. Predavajuci prisne dba na to, aby boli
zachované vSetky povinnosti, ktoré spravcovi plynu z V8eobecného nariadenia o ochrane
osobnych udajov, a aby ste bol/a ako subjekt udajov chraneny/a pred neopravnenym
zasahovanim do sukromného a osobného Zivota. Vase osobné udaje mézu byt dalej spristupnené
nasledujucim tretim osobam (prijemcom) v sulade s pravnymi predpismi upravujucimi ochranu
osobnych udajov:

Your personal de vill be processed by the Selleritself. The Seller will strictly follow all the
obligations of a controller aris out of the General Data Protection Regulation and ensure the
protection of the subject of data against unauthorized intrusion into their private life. Access to your
personal d may also be provided to the following third parties (beneficiaries) in compliance with
legal regulations governing personal data protection:

B zmluvnym partnerom Predavajuceho za u¢elom dojednavania a spravy Zmluvy alebo inych
zmliv medzi stranami,

contractual partners of the Seller for the purpose of negotiating and administering the Contract
er contracts between the contracting parties,

B osobam, ktcrym bude sved¢&it zakonny dévod pre pristup k udajom (napr. organy &inné
v trestnom riadeni ¢i iné kontrolné organy so zakonnym splnomocnenim pre pristup
k informaciam) alebo

entities with a legitimate reason for accessing the data (e.g. law enforcement authorities or
other supervisory authorities with a statutory authority to access the data), or

B dalSim osobam, ak to bude nevyhnutné pre ochranu prav Predavajuceho (napr. Sud).

other entities if necessary for the protection of the Seller’s rights (e.g. courts).

VaSe osobné udaje nebudu odovzdavané do krajin mimo Eurdpsku uniu alebo medzinarodnym
organizaciam.

Your personal data will not be forwarded to countries outside the European Union or to
international organizations.
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Ako subjekt udajov mate vSetky prava podfa VSeobecného nariadenia o ochrane osobnych
udajov, tzn.:

You as the data subject have all the rights according to the General Data Protection Regulation,
i.e.:

B pravo ziskat od Predavajuceho potvrdenie, ¢i Vase osobné udaje su Ci nie su spracovavané, a
ak je tomu tak, pravo ziskat pristup k tymto osobnym udajom a k dal$im informaciam
uvedenym v ¢l. 15 VSeobecného nariadenia o ochrane osobnych udajov, najma s uéelom ich
spracovania, kategériach dotknutych osobnych udajov, kategoriach prijemcov, ktorym boli
alebo budu spristupnené, a planované dobe, pocas ktorej budu ulozené;

the right to confirmation from the Seller as to whet our personal dat or.are not
processed and, if so, the right to access these pers | data further n
mentioned in Article 15 of the General Data Protection Regulation, especially regarding the
purpose of their processing, the categories. of personal data cerned, the categories of
beneficiaries to which they have been or [ I, and the ned time for which they
will be stored;

B pravo pozadovat opravu nepresnych udajov, ktoré sa Vas tykaju, podla ci. 16 VSeobecného
nariadenia o ochrane osobnych udajov;

the right to require correction of incorrect data related to you in compliance with Article 16 of
the General Data Prot Regulatit

B pravo pozadovat vymazanie osobnych udajov, kioré sa Vas tykaju, ak je dany niektory
z dévodov uvedenych v &l. 17 VSeobecného nariadenia o ochrane osobnych udajov, napriklad
ak Vase osobné udaje uz nie su potrebné pre ucely, pre ktoré boli zhromazdené alebo inak

spracovaneé;
the righ require erasure of personal d related to you for a reason specified in Article 17
of the General Data Protection Regulz , €.9. if your personal data are not necessary for the

purposes vhich they were collec or otherwise processed;

B pravo pozadovat, aby Predavajuci obmedzil spracovanie, ak nastane niektory z pripadov
uvedeny v €l. 18 VSeobecného nariadenia o ochrane osobnych udajov, najma ak popierate
presnost spracovavanych osobnych udajov;

the right't lest the Seller to restrict processing if a case specified in Article 18 of the
General Data Protection Regulation occurs, especially if you challenge the accuracy of the
personal data processed;

B pravo na ziskanie osobnych udajov, ktoré sa Vas tykaju, v Strukturovanom, bezne pouzivanom
a strojovo Citatelnom formate, a pravo na odovzdanie tychto idajov inému spravcovi, bez toho,
aby tomu Predavaijuci branil.

the right to obtain the personal data related to you in a structured, commonly used and
machine-readable format, and the right to forward these data to another controller without any
interference on the part of the Seller.

VysSie uvedené prava sa uplatiiuju na adrese Predavajuceho uvedené v bode 1. tychto Informacii,
na kontaktnom e-mailu &i zakaznickej linke.

The above-mentioned rights will be exercised at the address of the Seller specified in point 1 of
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this Information, in the contact e-mail or the customer helpline.

Ak sa domnievate, Ze spracovanim Vasich osobnych udajov dochadza k poruseniu VSeobecného
nariadenia o ochrane osobnych udajov, mate dalej pravo podat staznost u niektorého dozorného
uradu, najma v ¢lenskom State Vasho obvyklého bydliska, miesta vykonu zamestnania alebo
miesta, kde doslo k idajnému poruseniu. V Ceskej republike ide o Urad pre ochranu osobnych
udajov so sidlom Pplk. Sochora 27, 170 00 Praha 7.

If you believe that the processing of your personal data is in violation.of the General Data

Protection Regulation, you are entitled to make a complaint with a su ithority, especially
in the member state of their habitual residence, place of empl ient or place of the alleged
infringement. In the Czech Republic this is the Office for.Personal Data tection with its

registered office at the address: Sochora 27, 170 00 Prague

Ak budu Predavajucemu z Va$ej strany odovzdavané akekolvek osobneé udaje trete] osoby,
napriklad osoby opravnené k prevzatiu Predmetu kupy €i majitela uctu, ste povinny/povinna
zabezpecit, ze tieto osobné Udaje budu zhromazdené, prenesene a spracovavané v sulade
s V8eobecnym nariadenim. Najma ste povinny/povinna zabezpedit, Ze osobné udaje tretej osoby
moézu byt v sulade s VSeobecnym nariadenim prenesené Predavajucemu a spracovavané
Predavajlucim za G&elom plnenia Zmluvy a dosiahnutie jej ucelu. Dalej ste povinny/povinna
bezodkladne informovat Predavajuceho o akychkolvek povinnostiach Predavajuceho suvisiacich s
nakladanim s osobnymi udajmi tretej osoby, ktoré nie su uvedené v Zmluve. Zavazujete sa
nahradit’ Predavajucemu akukolvek Skodu vzniknutu porusenim Vasich povinnosti vyplyvajucich z
tohto odseku. Poverujete Predavajuceho spracovanim takychto osobnych udajov tretej osoby za
nizSie uvedenych podmienok:

If any third-party personal data are forwarded : Oy you, e.g. of a person entitled to
accept the Subj Viatter of the Purchase or the account owner, you shall ensure that these
personal data are collected, warded and processed in compliance with the General Data
ProtectionRegulation. In particular, you shall ensure that the third-party personal data may be, in
compliance with the General Data Protection Regulation, forwarded to the Seller and processed by

the Seller in order to perform this Contract and achieve its purpose. You shall also immediately
inform the Se of any obligations of the Seller regarding the processing of third-party personal
data not specified in this Contract. Yo idertake to indemnify the Seller for any damage incurred
through breach rour obligatio ing out of this paragraph of the Contract. You authorize the

Seller to process h third-party personal data under the conditions specified below:

B Ak neustanovuju prislusné pravne predpisy alebo Vy inak, budu osobné Udaje spracovavané
po dobu trvania zavazkov zo Zmluvy a po dobu dalSich 4 rokov od zaniku vSetkych zavazkov
zo Zmluvy vzniknutych medzi Vami a Predavajucim, a to za ucelom plnenia tejto Zmluvy a
dosiahnutia jej u€elu, najma za uéelom kupy a dodania Predmetu kupy. Ak v3ak uvediete
predmetné osobné udaje v ramci Vasho Zakaznickeho uctu, budu tieto osobné Gdaje dalej
spracovavané za ucCelom vedenia Vasho Zakaznickeho uctu, a to po dobu, po ktord budu za
tymto uCelom spracovavané VaSe osobné udaje podfa odsekov vysSie, ak neustanovuju
prislusné pravne predpisy alebo Vy inak.

Unless otherwise specified by legal regulations or you, the personal data will be processed
over the duration of the obligations arising out of this Contract and for the period of another 4
years from the settlement of all the liabilities arising out of this Contract between you and the
Seller, i.e. for the purpose of performing this Contract and achieving its purpose, especially for
the purpose of purchasing and delivering the Subject Matter of the Purchase to you. However,
if you indicate the personal data within your Customer’s Account, these personal data will be
processed for the purpose of maintaining your Customer’s Account, i.e. for the period for which
your personal data will be processed according to the above paragraphs, unless specified
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otherwise by relevant legal regulations or by you.

B Prenasanymi osobnymi udajmi m6zu byt najma osobné udaje uvedené v zahlavi Zmluvy.

The personal data forwarded may be especially personal data specified in the heading of this
Contract.

B Predavajuci je povinny spracovavat osobné udaje len na zaklade VaSich doloZzenych pokynov.
Vynimkou je spracovanie osobnych udajov, ktoré Predavajucemu uklada pravo Eurdpskej unie
alebo Ceskej republiky; v takom pripade Vas Predavajici infermuje o tomto pravnom
poziadavku pred vykonanim uloZzeného spracovania, ibaze by uvedené pravne predpisy toto
informovanie zakazovali z d6lezitych dévodov verejného zaujmu.

The Seller shall process the personal data only on tt asis of the documented-instructions
submitted by you. The exception is the processing of bnal date pOSE n
Union or Czech Republic law; in this case, the Seller will in V(@ f this legal requirement
before performing the imposed processing unless the abov ntioned legal regulations
prohibit this notification due to important re lic interest.

B Predavajuci je povinny zabezpecit, aby sa osoby nim opravnené k spracovaniu osobnych
udajov zaviazali k mi¢anlivosti ohfadne tychto udajov alebo aby sa na ne vztahovala zakonna
povinnost mi¢anlivosti.

The Seller shall ensure that the ent authorized by them to process the personal data have
a duty of confidentie 2garding ese data or are subject to a legal obligation of
confidentiality.

B Predavajuci sa zavazuje prijat vhodné technicke a organizané opatrenia pre minimalizaciu
rizika neopravneného alebo nahodného pristupu k osobnym udajom, ich zmeny, zni€enie
alebo straty, neopravnenych prevodov, iného neopravneného spracovavania, ako aj iného
zneuZzitia, spoc€ivajuce predovsetkym v zabezpeceni pristupu do systému, v ktorom budu
osobné udaje ulozené, preverenie zamestnancov Predavajuceho, ktori maju pristupové
opravnenie k osobnym udajom, a obmedzenie po¢tu zamestnancov prichadzajucich do styku s
osobnymi udajmi.

The Seller undertakes to a the appropriate technical and organizational measures to
minimize the risk of unauthorized or accidental access to personal data, their change,

ruction or s, unauthorized transfer, other unauthorized processing as well as other
misu nsisting mainly in securing access to the system in which the personal data will be
stored, che Seller's employees who have legitimate access to personal data, and
restricting the number of employees coming into contact with personal data.

B Predavajuci je povinny dodrziavat podmienky pre zapojenie dalSieho spracovatela osobnych
Udajov uvedené v Cl. 28, ods. 2. a 4. VSeobecného nariadenia. V zmysle ¢€l. 28, ods. 2.
V8eobecného nariadenia suhlasite vSeobecne s tym, aby Predavajuci zapojil do spracovania
osobnych udajov dalSich spracovatelov.

The Seller shall comply with the conditions for engaging another processor of personal data
mentioned in Article 28. paragraphs 2. and 4. of the General Data Protection Regulation.
Within the meaning of Article 28. paragraph 2. of the General Data Protection Regulation, you
agree that the Seller may engage other processors to manage personal data.

B Ak je to mozné, je Predavajuci povinny byt Vam napomocny prostrednictvom vhodnych
technickych a organizaénych opatreni pre splnenie Vasej povinnosti reagovat na Ziadosti
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o vykon prav tretich oséb, ktorych osobné udaje su spracovavané, stanovenych v kapitole IlI
V8eobecného nariadenia, a to pri zohfadneni povahy spracovania osobnych Udajov.

If possible, the Seller will help you through appropriate technical and organizational measures
to perform your obligations in terms of responding to requests for the exercise of the rights of
third parties whose personal data are being processed, specified in Chapter Ill of the General
Data Protection Regulation while taking into account the nature of the processing of personal
data.

B Predavajuci je povinny byt Vam napomocny pri zabezpec€ovani sulade s Vasimi povinnostami
podfa &l. 32 az 36 VSeobecného nariadenia, a to pri zohladneni povahy spracovania
informacii, ktoré ma Predavaijuci k dispozicii.

The Seller shall help you while ensuring compliance v your obligations according to Article
32 to 36 of the General Data Protection Regulation, 1 2ly while A t the
nature of the data processing available to the Seller.

B V sulade s Vasim rozhodnutim Predavajtici vsetky osobné udaje tretej osoby v jeho dispozicii
bud vymaZze, alebo Vam ich vrati, a vymaze existujuce kopie, ak pravo Eurdépskej Unie alebo
Ceskej republiky nepozaduje uloZenie danych osobnych Gdajov.

In accordance with your decision, Seller will either erase or return all third-party personal
data to you and they will erase existing copies unless European Union or Czech Republic law
requires the storage of the given personal data.

B Predavajuci je povinny poskytnut Vam vsetky informacie potrebné na preukazanie toho, ze
boli splnené povinnosti stanovené v tomto odseku Informacii, a umoznit audity, vratane
inSpekcii, vykonavané Vami alebo inym auditorom, kiorého Vy poverite, a prispiet k tymto

auditom.

The Seéller shall provide with all the information necessary to demonstrate that the
obligations specified in this paragraph of Contract have been met and to enable audits,
including inspections, performed by« or another auditor authorized by you, and shall

contribute to these audits.

PRAVO SPOTREBITELA NA MIMOSUDNE RIESENIE SPOROV | THE

e CONSUN S RIGHT TO OUT-OF-COURT CONSUMER DISPUTE SETTLEMENT

Ak nie ste so sluzbami Predavajuceho spokojni, mdzZete podat’ pisomne staZnost' na doru¢ovaciu
adresu, pripadne na e-mailovu adresu Predavajuceho uvedenu v bode 1. tychto Informacii.
Staznost bude vybavena v ¢o najkratSom termine s tym, Ze jej prijatie Vam Predavajuci vzdy do
10 pracovnych dni potvrdi na Vasu e-mailovu adresu a nasledne Vas zoznami s vysledkom
vySetrovania.

If you are not satisfied with the Seller’s services, you can make a complaint in writing to the
Seller’s ship-to address or e-mail address specified in point 1 of this Information. The complaint will
be settled as soon as possible, while its receipt will be confirmed to you by the Seller to your e-mail
address always within 10 business days and the Seller will subsequently inform you of the results
of its investigation.

Ak sa nepodari spor (staznost, reklamaciu) urovnat, mate ako kupujuci - spotrebitel pravo na
mimosudne rieSenie spotrebitelského sporu. Subjektom mimosudneho rieSenia spotrebitelskych
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sporov je Ceska obchodna inSpekcia (www.coi.cz). Spotrebitel je opravneny k zadatiu
mimosudneho riedenia sporov az potom, ked sa mu nepodari spor vyriedit priamo s predavajucim.
Tuto skuto&nost musi spotrebitel Ceskej obchodnej indpekcii preukazat. Spotrebitel je opravneny
podat navrh u Ceskej obchodnej indpekcie najneskér do 1 roku odo dria, ked uplatnil svoje pravo,
ktoré je predmetom sporu, u predavajuceho prvykrat. Mimosudne rieSenie spotrebitelskych sporov
sa nespoplatiiuje. Od zahajenia mimosudneho rieSenia spotrebitelského sporu nebezi premicacia
lehota. Vy&Sie uvedenym postupom nie je dotknuté Vase pravo obratit sa so svojim narokom na
sud. K rozhodovaniu sporov plynucich z uzavretej Zmluvy je opravneny sud prislusny v sulade s
pravnymi predpismi Ceskej republiky.

If they fail to settle the dispute (complaint) you, as buyer/consumer, are en i to out-of-court
consumer dispute settlement. The entity responsible for out-of: rt consumer dispute settlement
is the Czech Trade Inspection Authority (www.coi.cz). A consumer is entitled to initiate out-of-court
dispute settlement only if they fail to solve a dispute with Seller. They s prove.this fact to
the Czech Trade Inspection Authority. A consumer is entitle submit pOS h
Trade Inspection Authority at the latest within 1 year from the the st exercised their right,
which is the subject-matter of the dispute, with the Seller. An -court consumer dispute
settlement is not subject to any charge. Limite ill not rui n the initiation of an out-
of-court consumer dispute settlement. The above-mention ocedure thout prejudice to the
Buyer’s right to submit their claim to a court. The courts havin isdiction cordance with the
laws of the Czech Republic will be entitled to decide disputes aris from the concluded Contract.

m CENNIK POPLATKOV A SLUZIEB | PRICELIST OF FEES AND SERVICES

IIPLAN® - INTEKIGENTNY INVESTICNY PLAN | IIPLAN® - INTELLIGENT

VSTUPNE CENOVE NAVYSENIE PRVEHO KUSU (VCN za 1 ks)

INVESTICNE ZLATE ZLIATKY LADY FORTUNA PAMP SUISSE
INVESTMENT PAMP SUISSE
Hifiotnost TV|T°y;'g'O”f"gO:]?rg’c‘{ Typ zmluvy 70/30 Typ zmluvy 50/50
Weight 100/0 Type of contract 70/30 Type of contract 50/50

1,00 g 7,60 EUR 9,20 EUR 11,20 EUR
2509 13,20 EUR 16,00 EUR 19,40 EUR

5,00 g 22,00 EUR 26,80 EUR 32,50 EUR

10,00 g 37,60 EUR 48,00 EUR 60,00 EUR
20,009 76,00 EUR 96,00 EUR 116,00 EUR
31,10g 96,00 EUR 116,00 EUR 144,00 EUR
50,00 g 120,00 EUR 148,00 EUR 180,00 EUR
100,00 g 160,00 EUR 196,00 EUR 240,00 EUR
250,00 g 340,00 EUR 400,00 EUR 520,00 EUR
500,00 g 480,00 EUR 560,00 EUR 720,00 EUR

1 000,00 g 640,00 EUR 760,00 EUR 960,00 EUR
INVESTICNE ZLATE ZLIATKY MULTIGRAM FORTUNA PAMP SUISSE
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INVESTMENT PAMP SUISSE
Typ zmluvy 100/0

Hmotnost’ Typ zmluvy 70/30 Typ zmluvy 50/50
Weight Type of coq’gg/cg Type of contract 70/30 Type of contract 50/50
Multigram 12g 92,00 EUR 108,00 EUR 132,00 EUR
Multigram 259 192,00 EUR 228,00 EUR 280,00 EUR
INVESTICNE ZLATE MINCE BRITANNIA THE ROYAL MINT
INVESTMENT THE ROYAL MINT
Hmotnost Typ zmiuvy 100/0 Typ zmluvy 70/30 Tyb zmluvy 50/50
Weight yp 100/0 Type of contract Z0/30 Type of contract 50/50
1/10 oz (3,11 g) 22,00 EUR 26,80 EUR 32,50 EUR
1/4 0z (7,77 g) 37,60 EUR 48,00 EUR 60,00 EUR
1/2 0z (15,55 g) 60,00 EUR 76,00 EUR 96,00 EUR
10z (31,10 g) 96,00 EUR 116,00 EUR 144,00 EUR
INVESTICNE STRIEBORNE MINCE BRITANNIA THE ROYAL MINT
INVESTMENT HE ROYAL MINT
Hmotnost' Typ zmluvy 100/0 Typ zmiuvy 70/30 Typ zmluvy 50/50
Weight yp 100/0 Type of contract 70/30 Type of contract 50/50
31,10 g 5,20 EUR 6,40 EUR 8,00 EUR

Ciastky uvedené v Cenniku su vratane DPH.
The amounts specified in th celist are inclusive of

DOPLNKOVE SLUZBY | ADDITIONAL SERVICES

Typ poplatku

‘ _ Amoun
diciu mvestwnyc zhatkovla minci 0,00 EUR

The fee for def | shi of i |
Ciastky uvedené v Cenniku su vratane DPH.
The.amounts specified in the Pricelist ar usive of VAT.

DODANIE ZAKUPENEHO TOVARU | DELIVERY OF THE GOODS PURCHASED

CESKA POSTA | CESKA POSTA

Odosielatel zvoli typ doru€enia aktualne dostupny v krajine urcenia.
The sender selects the type of delivery currently available in the country of destination.

NizSie uvedené Specifikacie doruCovania mézu byt odliSné v zavislosti od aktualne poskytovanych sluzieb
koncového prepravcu v krajine urcenia.

The delivery specifications below may vary depending on the services currently provided by the carrier in
the country of final destination.

Sluzba Cenny list a Cenny balik od Ceskej posty znamena doruéenie zasielky v $pecialnom obale a za
zvySenych bezpecnostnych opatreni.

Insured Letter or Insured Parcel by Ceska posta means delivery of the consignment in special packaging
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and under increased safety measures.

Pokial je hodnota zasielky vy$8ia ako hodnota, ktoru prepravca doru€uje priamo na adresu do ruk
adresata, zanecha doru€ovatel v posStovej schranke adresata oznamenie, aby si zasielku vyzdvihol v
uréenej lehote na danej poste. Rovnako tak, v pripade neuspesného doru€enia zanechava dorucovatel v
schranke adresata oznamenie. Na poSte je zasielka Standardne uloZzena 15 dni. Odosielatel i adresat ma
moznost lehotu na vyzdvihnutie zasielky predizit zo $tandardnych 15 dni na 30 dni. Ak sa nepodari
Cenny list alebo Cenny balik dodat, vrati ho odosielatelovi.

If the consignment value is higher than the value delivered by the carrier directly to the address to the
addressee's hands, the postman shall leave a notice in the mailbox to pick-up the consignment within a
specified period of time from the designated post office. In case of unsuccessful delivery, the postman
shall leave a notification in the mailbox of the addressee as well. The parcel is normally stored at the post
office for 15 days. The sender and addressee can prolong the term for collecting the consignment from
standard 15 days to 30 days. If the Insured Letter or Insured<Parcel cannot be.delivered, it shall be
returned to the sender.

CENNY LIST | INSURED LETTER

Maximalna hmotnost zasielky je 2 kg, pri vy§8ej hmotnosti je expedicia rozdelena do viacerych zasielok,
prip. sa zmeni sluzba Cenny list na Cenny balik.

The maximum weight of the consignment amounts to 2 kilogrammes. In case of higher weight, the
shipment shall be divided into more consignments or the service Insured Letter shall be changed to the
Insured Parcel.

Cenny list do vlastnych ruk - Sluzba Cenny list od Ceskej posty znamena dorugenie zasielky do riuk
adresata, splnomocnenca adresata alebo zakonného zastupcu adresata. Dodanie Cenného listu vyzaduje
identifikaciu a podpis prijemcu.

Insured Letter with Delivery to the Addressee Only — The service Insured Letter from Ceska posta
means delivery of the‘parcel into the hands of the addressee, the addressee's agent or the addressee's
legal representative. Delivery of the Insured Letter requires recipient’s identification and signature.

Cenny list s dorucenkou — Pri dorucovani Cenného listu s doru€enkou prijemca podpide pisomné
potvrdenie o prevzati zasielky a toto bude odovzdané odosielatelovi.

Insured Letter with Certificate of Delivery — When delivering Insured Letter with Certificate of Delivery,
the recipient will sign a written acknowledgement of receipt of the consignment which will be forwarded to
the sender.

CENNY BALIK [ INSURED PARCEL

Sluzba Cenny balik je urcena pre objemné zasielky alebo zasielky s hmotnostou do 10 kg.
Insured Parcel is intended for bulky items or items weighing up to 10 kg.

Cenny balik do vlastnych ruk — Sluzba Cenny balik od Ceskej posty znamena doruéenie zasielky do
ruk adresata, splnomocnenca adresata alebo zakonného zastupcu adresata. Dodanie Cenného baliku
vyzaduje identifikaciu a podpis prijemcu.

Insured Parcel with Delivery to the Addressee Only — The service Insured Parcel from Ceskéa posta
means delivery of the parcel into the hands of the addressee, the addressee's agent or the addressee's
legal representative. Delivery of the Insured Parcel requires recipient’s identification and signature.

Cenny balik s doru¢enkou - Pri doru¢ovani Cenného balika s doru¢enkou prijemca podpiSe pisomné
potvrdenie o prevzati zasielky a toto bude odovzdané odosielatelovi.

Insured Parcel with Certificate of Delivery — When delivering Insured Parcel with Certificate of
Delivery, the recipient will sign a written acknowledgement of receipt of the consignment which will be
forwarded to the sender.
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POSTOVNE, BALNE A POISTENIE | POSTAGE, PACKAGING AND INSURANCE
FEES

Hodnota zasielky
Consignment value

od 2 001,00 od 4 001,00 od 20 001,00

od 41,00 EUR

do 2 001,00 EUR EUR EUR
. . od 0,00 EUR ; do 4 001,00 do 20 001,00 do 100 000,00
Skupiny krajin EUR
Eralls o do 40,00 EUR from 41.00 EUR EUR EUR
countﬁ)'ies from 0,00 EUR EUR from2001,00  from«900M00 from 20 001,00
to 40,00 EUR to0 2 001.00 EUR EUR EUR
EUR to 4 001,00 to 20 001,00 \ to 100 000,00
EUR EUR EUR
Pasmo 1
Range 1 2,60 EUR 7,60 EUR 15,20 EUR 39,60 EUR 75,20 EUR
Pasmo 2
Range 2 6,20 EUR 14,40 EUR 28,80 EUR 50,40 EUR 82,00 EUR
Pasmo 3
Range 3 6,20 EUR 15,60 EUR 31,20 EUR 53,60 EUR 85,60 EUR
Pasmo 4
Range 4 6,20 EUR 23,20 EUR 37,60 EUR 58,40 EUR 91,60 EUR
Pasmo 5
Pasmo 6
Range 6 6,20 EUR 28,40 EUR 47,20 EUR 68,40 EUR 100,40 EUR
Pasmo 7
Range 7 6,20 EUR 33,60 EUR 53,20 EUR 75,60 EUR 106,40 EUR

Ciastky uvedené v Cenniku su vratane DPH.
The amounts specified in the Pricelist inclusive of VAT.

SKUPINY KRAJIN | GROUP OF COUNTRIF

Skupiny krajin
Group of countries

Pasmo 1 Cesko

Range 1 Czechia

Pasmo 2 Slovensko

Range 2 Slovakia

Pasmo 3 Pol'sko

Range 3 Poland

P3 Rakusko, Dansko, Chorvatsko, irsko, Taliansko, Luxembursko, Lotyssko,
asmo 4 Holandsko, Slovinsk

Range 4 olandsko, Slovinsko . '

Austria, Denmark, Croatia, Ireland, Italy, Luxembourg, Latvia, Netherlands, Slovenia

Pasmo 5 Bulharsko, Estonsko, Franctuzsko, Mad’arsko

Range 5 Bulgaria, Estonia, France, Hungary

Pasmo 6 Cyprus, Portugalsko

Range 6 Cyprus, Portugal

Pasmo 7 Belgicko, Nemecko, Spanielsko, Finsko, Grécko, Litva, Rumunsko, Svédsko

Range 7 Belgium, Germany, Spain, Finland, Greece, Lithuania, Romania, Sweden

LIMITY OBJEDNAVOK | LIMITS FOR ORDERS

Typ poplatku L
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Fee type Amount

Limit prg maximalnu hodnotu tovaruIVJednej zasielke 100 000 EUR
The maximum value of goods per consignment

Ciastky uvedené v Cenniku su vratane DPH.

The amounts specified in the Pricelist are inclusive of VAT.

Ak bude hodnota zakupeného tovaru vys$sSia ako uvedeny Limit pre maximalnu hodnotu tovaru v jednej
zasielke, bude tovar rozdeleny do tolkych zasielok, kolkokrat hodnota zakupeného tovaru prekroci
maximalnu hodnotu tovaru v jednej zasielke. Druha a dalSia jednotliva zasielka bude vyexpedovana po
prevzati predchadzajucej zasielky a zaroven zaplatenie postovného, balného a poistenia pre dalSiu
zéasielku. Dal$ou alternativou je osobné prevzatie podla podmienok uvedenych v tomto Cenniku.

If the value of the purchased goods is higher than the Limit specified the maximum value of goods per
consignment, the goods will be split into multiple consignments ¢ sponding to the multiple of the value
of the purchased goods exceeding the maximum value of goc Der consi and
subsequent consignments will be shipped after the previous consignn are eived and the postage,
packaging and insurance fees for the relevant consignment are paid. er alternative is personal
collection according to the terms specified in this Priceli

UPS | uPs

Express Saver®, Podpis nutny - Dorucenie zasielky dospelej osobe na vyhradn( adresu (so sluZbou
Podpis dospelého nutny).

Express Saver®, Signature Rec - Delivery he consignment to'an adult at a specific address
(with the Adult Signature Required service).

Sluzba Express Saver® spolocnosti UPS spologne s doplnkovou sluZzbou Podpis dospelého nutny (Adult
Signature Required) a Iba priamé dorucenie (Direct Delivery Only) znamena, Ze zasielka s tovarom je
odovzdana dospelej osobe, tj. nesmie byt odovzdana maloletej osobe. UPS vyzaduje podpis prijemcu.
Zasielka je doru€ovana na vyhradnu adresu, ktora je uvedena na prepravnom $titku. U zasielok nemozno
vykonat preplanovanie ich doru€enia a nesmie byt ani presmerovana na ziadnu inu alternativnu adresu.
Maximalna hmotnost zasielky je 2 kg, pri vysSej hmotnosti je expedicia rozdelena do viac zasielok. UPS
zasiela adresatovi e-mail s prelinkom na tracking zasielky. DoruCenie prebieha nasledujuci pracovny den
od prevzatia zasielky prepravcom takmer do vSetkych obchodnych oblasti v Eurépe. V pripade
nezastihnutia adresata na adrese, su podniknuté dalSie dva pokusy o doru€enie (celkom 3 pokusy). V
pripade neuspe$ného dorucenia zanechava doru€ovatel v schranke adresata oznamenie (Delivery
notice) s kontakimi na zédkaznicky servis, o neuspednom doruceni je informovany adresat aj e-mailom. Ak
sa UPS nepodari zasielku dodat, vrati ju odosielatelovi.

Express Saver® by UPS together with the additional Adult Signature Required service and Direct Delivery
Only service will mean that the consignment with the goods will be delivered to an adult person, i.e. it
must not be delivered to a minor. UPS requires the recipient’s signature. The consignment is delivered to
a specific address, which is specified on the shipping label. The delivery of consignments cannot be
rescheduled or redirected to any alternative address. The maximum weight of a consignment is 2
kilogrammes. If the weight is higher, the shipment will be split into multiple consignments. UPS will send
an e-mail to the addressee with a link to track the consignment. Delivery will take place on the following
business day after the carrier accepts the consignment to almost any commercial area in Europe. If the
addressee is not reached at the address, another two delivery attempts will be made (3 attempts in total).
In the event delivery is unsuccessful, the postman will leave a notification in the mailbox of the addressee
(Delivery Notice) with contact information for customer service. The addressee will be informed about
such unsuccessful delivery by e-mail as well. If UPS fails to deliver a consignment it will be returned to the
sender.
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POSTOVNE, BALNE A POISTENIE | POSTAGE, PACKAGING AND INSURANCE
FEES

Hodnota zasielky
Consignment value

od 20 001,00 EUR
od 0,00 EUR 0od2001,00 EUR od4001,00 EUR do 100 000,00

Skupiny krajin do 2 000,00 EUR do 4 001,00 EUR do 20 001,00 EUR EUR
Group of countries from 0,00 EUR from 2 001,00 EUR from 4 001,00 EUR from 20 001,00
to 2 000,00 EUR to 4 001,00 EUR to 20 001,00 E&R: EUR
0,100 000,00 EUR
Pasmo 1
Range 1 12,40 EUR 17,20 EUR 42,80 EUR 78,80 EUR
Pasmo 2
Range 2 19,60 EUR 30,40 EUR 53,60 EUR 86,40 EUR
Pasmo 3
Range 3 34,40 EUR 55,60 EUR 76,80 EUR 109,60 EUR
Pasmo 4
Range 4 35,60 EUR 57,60 EUR 79,60 EUR 112,40 EUR
Pasmo 5
Range 5 36,80 EUR 61,20 EUR 82,80 EUR 114,40 EUR
Pasmo 6
Range 6 38,40 EUR 63,60 EUR 86,00 EUR 116,40 EUR
Pasmo 7
Range 7 39,60 EUR 67,20 EUR 89,60 EUR 120,80 EUR
Ciastky uvedené v Cenniku sti vratane DPH.
The amounts specified in th icelis 2 inclusive of

SKUPINY KRAJIN | GROUP OF COUNTRIES

Skupiny krajin
Group of countrie§

Pasmo 1 Cesko

Range 1 Czechia

Pasmo 2 Slovensko

Range 2 Slovakia

Pasmo 3 Rakusko, Nemecko, Mad’arsko, Pol'sko

Range 3 Austria, Germany, Hungary, Poland

Pismo 4 Beligicko, Francuzsko, Vel'ka Britania a Severné irsko, irsko, Taliansko,

Luxembursko, Holandsko

Range 4 Belgium, France, United Kingdom, Ireland, Italy, Luxembourg, Netherlands
Bulharsko, Dansko, Estonsko, épanivelsko, Finsko, Grécko, Chorvatsko, Litva,

Pasmo 5 LotySsko, Portugalsko, Rumunsko, Svédsko, Slovinsko

Range 5 Bulgaria, Denmark, Estonia, Spain, Finland, Greece, Croatia, Lithuania, Latvia,
Portugal, Romania, Sweden, Slovenia

Pasmo 6 Cyprus, Malta

Range 6 Cyprus, Malta

Pasmo 7 Svajéiarsko, Nérsko

Range 7 Switzerland, Norway

LIMITY OBJEDNAVOK | LIMITS FOR ORDERS

Typ poplatku Vyska
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Fee type Amount
Limit pre maximalnu hodnotu tovaru v jednej zasielke
The maximum value of goods per consignment
Ciastky uvedené v Cenniku su vratane DPH.
The amounts specified in the Pricelist are inclusive of VAT.

100 000 EUR

Ak bude hodnota zakupeného tovaru vys$sSia ako uvedeny Limit pre maximalnu hodnotu tovaru v jednej
zasielke, bude tovar rozdeleny do tolkych zasielok, kolkokrat hodnota zakupeného tovaru prekroci
maximalnu hodnotu tovaru v jednej zasielke. Druha a dalSia jednotliva zasielka bude vyexpedovana po
prevzati predchadzajucej zasielky a zaroven zaplatenie postovného, balného a poistenia pre dalSiu
zéasielku. Dal$ou alternativou je osobné prevzatie podla podmienok uvedenych v tomto Cenniku.

If the value of the purchased goods is higher than the Limit specified the maximum value of goods per
consignment, the goods will be split into multiple consignments ¢ sponding to the multiple of the value
of the purchased goods exceeding the maximum value of goc Der consi and
subsequent consignments will be shipped after the previous consignn are eived and the postage,
packaging and insurance fees for the relevant consignment are paid. er alternative is personal
collection according to the terms specified in this Priceli

OSOBNE PREVZATIE ZAKUPENEHO TOVARU | PERSONAL COLLECTION OF
THE PURCHASED GOODS

Osobné prevzatie zakupeného tovaru je mozne iba po vzajomnej dohode Kupujuceho a Predavajuceho.
Termin prevzatia musi byt obojstranne potvrdeny minimalne 3 pracovné dni vopred. Zaroven musi byt na
ucet Predavajuceho bezhotovostne uhradeny poplatok za osobné prevzatie. Miesto osobného prevzatia
je na centrale (koreSpondencna adresa) Predavajuceho.

Personal collection of urchased goods is only possible after mutual agreement between the Buyer
and the Seller. The date of collection must be confirmed by both parties at least 3 business days in

advance. At the same time, the personal collection feé. must be paid to the Seller’s account via bank

transfer. The site for personal collectio the headqu rs (correspondence address) of the Seller.
Hodnota zasielky Vyska

Consignment value Amount
Do 40 000,00 EUR 20,00 EUR

Up to 40 000,00 EUR

Nad 40 000,00 EUR (vratane)

Above 40 000,00 EUR (included)

Ciastky uvedené v Cenniku st vratane DPH.
The amounts sj d.in the Pricelist are inclusive of VAT.

0,00 EUR

OSTATNE SLUZBY | OTHER SERVICES

TRANSAKCNE POPLATKY | TRANSACTION FEES

Transak&né poplatky suvisiace s odoslanim platby (odoslanie platby zo strany IBIS InGold - preplatky na
zmluve iiplan, preplatky z jednorazového nakupu, vyplaty v peniazoch zo zmluvy iiplanGold atd.).

Transaction fees related to sending a payment (sending a payment by IBIS InGold — overpayments on the
iiplan contract, one-time purchase overpayments, cash payments under the iiplanGold contract, etc.).

Typ poplatku Vyska
Fee type Amount
Platby v ramci Eurépy (SEPA platba) 0.00 EUR

Payments within Europe (SEPA payment)
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Ciastky uvedené v Cenniku su vratane DPH.
The amounts specified in the Pricelist are inclusive of VAT.

OPATOVNE ZASLANIE ZASIELKY SO ZAKUPENYM TOVAROM |
RESENDING A CONSIGNMENT WITH THE PURCHASED GOODS
V pripade opatovného odoslania vratenej, neprevzatej zasielky bude Kupujucemu ucétovany poplatok za

postovné, balné a poistenie vo vySke dvojnasobku aktualneho poplatku podla Cennika zodpovedajuceho
hodnote vratenej zasielky a krajinu dorucenia.

In the event of the resending of a returned (not accepted) consignment, the Buyer wi charged for the
postage, packaging and insurance in the amount corresponding to double the actual fees based on the
Pricelist corresponding to the value of the returned consignment and country of deliver

Meno a Priezvisko | Full Name Datum narodenia | Date of Birth
Ulica a €.p. | Street No. Mesto | Town

PSC | ZIP Code Stat | State

E-mail | E-mail Mobilny telefén | Mobile Phone

KONTAKTNE UDAJE SPROSTREDKOVATELA | AGENT CONTACT DATA

Meno a Priezvisko | Full Name Cislo | Number

E-mail | E-mall Mobilny telefon | Mobile Phone

Praha, 11.05.2025

* V1020624
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